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'HSXLV� OHV� pWUXVTXHV�� OHV� pPDX[� RQW� pWp� ODUJHPHQW� XWLOLVpV� HQ
RUIqYUHULH��ELMRXWHULH�HW�SRXU�KRQRUHU�OHV�OLHX[�VDLQWV��
/HV�pPDLOOHXUV�VH�VRXYLHQGURQW�G¶DYRLU�FRQWHPSOp�OD�3DOD�G¶RUR��MR\DX�GH
OD�EDVLOLTXH�6DLQW� 0DUF�� LOOXPLQpH� ORUV� GX� ��qPH� &RQJUqV� ,QWHUQDWLRQDO
GHV�(PDLOOHXUV�

'HSXLV� OH� PR\HQ� kJH�� OHV� pPDX[� HW� O¶pPDLOODJH� RQW� VXEL� GHV
WUDQVIRUPDWLRQV�IRQGDPHQWDOHV�TXH�OD�PpWDOOXUJLH�PRGHUQH�D�IDYRULVpHV
HW�VRXWHQXHV��
$XMRXUG¶KXL�� FHV� DSSOLFDWLRQV� LQGXVWULHOOHV� GpSDVVHQW� ODUJHPHQW� OD
FRQQDLVVDQFH� XVXHOOH� TXH� QRV� FRQWHPSRUDLQV� H[SULPHQW� HQ� FRQIRQGDQW
O¶pPDLO�DYHF�OD�SHLQWXUH�HW�OHV�UpVLQHV�

0DWLHUH�HPDLO�FRP� YRXV� SURSRVH� GH� GpFRXYULU� RX� UHGpFRXYULU� FH
PDWpULDX�PLOOpQDLUH�DX[�SURSULpWpV�H[FHSWLRQQHOOHV��GH�YRXV�LQIRUPHU�VXU
OHV� GHUQLqUHV� LQQRYDWLRQV�� HW� GH� YRXV� PHWWUH� HQ� FRQWDFW� DYHF� GHV
SURIHVVLRQQHOV�GH�OD�ILOLqUH�pPDLO�

/D� OHWWUH� G¶LQIRUPDWLRQ� GH� PDWLHUH�HPDLO�FRP� GRQW� YRLFL� OH� SUHPLHU
QXPpUR�YD�FRQVWLWXHU�XQ�pOpPHQW�LPSRUWDQW�GX�VLWH��7RXV�OHV�WURLV�PRLV�
YRXV� \� GpFRXYULUH]� XQ� GRVVLHU� TXL� GpYHORSSHUD� XQ� WKqPH� GH� O¶DFWXDOLWp
GH� O¶pPDLO�� PDLV� DXVVL� GHV� LQWHUYLHZV� GH� SURIHVVLRQQHOV�� OHV� GHUQLqUHV
LQIRUPDWLRQV�VXU�OH�PRQGH�GH�O¶pPDLO��OHV�SURFKDLQV�UHQGH]�YRXV��HWF���

1RXV� YRXV� LQYLWRQV� j� YRXV� LQVFULUH� GqV� PDLQWHQDQW� j� OD� UpFHSWLRQ� GHV
SURFKDLQHV� OHWWUHV� G¶LQIRUPDWLRQ� �� PDLV� G¶DERUG�� GpFRXYUH]� OH� VLWH
PDWLHUH�HPDLO�FRP�

<YHWWH�'HULHPRQW��SUpVLGHQWH�GH�O¶$3(9
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 $ERQQHPHQW  

 
6L�YRXV�MXJH]�FHWWH�OHWWUH�LQWpUHVVDQWH��YHXLOOH]�FOLTXHU�FL�GHVVRXV��YRXV�UHFHYUH]�DORUV�JUDWXLWHPHQW���OHWWUHV�SDU

DQ�DX�PD[LPXP�

2XL��MH�VRXKDLWH�FRQWLQXHU�j�UHFHYRLU�JUDWXLWHPHQW�FHV�LQIRUPDWLRQV
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GHV�WLHUV�OHV�DGUHVVHV�H�PDLO�TXL�OXL�VRQW�FRQILpHV��HW�j�QH�SDV�XWLOLVHU�YRWUH�DGUHVVH�j�GHV�ILQV�SXEOLFLWDLUHV�

 

+DXW

 

 
'RVVLHU
PDWLHUH�HPDLO�FRP��XQ�QRXYHO�RXWLO�SRXU�OD�FUpDWLRQ�

 
�

/H�VLWH�PDWLHUH�HPDLO�FRP�D�pWp�FRQoX�SRXU�OHV�DUFKLWHFWHV��OHV�GHVLJQHUV��OHV�FROOHFWLYLWpV�ORFDOHV��OHV�LQGXVWULHOV��OHV

DUWLVWHV����&¶HVW�j�GLUH� WRXV� OHV�XWLOLVDWHXUV�GH� O¶pPDLO�TXL�GpVLUHQW�SURILWHU�GHV�TXDOLWpV�SK\VLTXHV�RX�HVWKpWLTXHV�GX

PDWpULDX�GDQV�OHXUV�SURMHWV�

/D�UpDOLVDWLRQ�GX�VLWH�D�pWp�FRQILpH�j�O¶DJHQFH�GH�FRPPXQLFDWLRQ�5&3�SRXU�OD�FRQFHSWLRQ�HW�j�OD�VRFLpWp�(PLQJD�SRXU

OD�PLVH�HQ�RHXYUH�WHFKQLTXH��/HV�GHX[�JUDQGV�REMHFWLIV�GH�FH�SRUWDLO�VRQW�G¶LQIRUPHU�GH�PDQLqUH�VLPSOH�HW�FRPSOqWH

OH� SXEOLF� VXU� OHV� SRVVLELOLWpV� GH� O¶pPDLO� HW� GH� PHWWUH� HQ� UHODWLRQ� OH� OHFWHXU� DYHF� OHV� SURIHVVLRQQHOV� GH� OD� ILOLqUH�

/¶HUJRQRPLH�GX�VLWH�HVW�VRLJQHXVHPHQW�SHQVpH�SRXU�HQFRXUDJHU� OH�YLVLWHXU�j�QDYLJXHU�VLPSOHPHQW�G¶XQH� UXEULTXH�j

O¶DXWUH�VDQV�ULVTXHU�GH�VH�SHUGUH�

3RXU�LOOXVWUHU�DX�PLHX[�WRXWHV�OHV�SRVVLELOLWpV�GH�O¶pPDLO��OH�VLWH�SUpVHQWH�XQ�PD[LPXP�GH�UpDOLVDWLRQV��$LQVL�� O¶LPDJH

HVW�ODUJHPHQW�PLVH�HQ�DYDQW�GDQV� OHV�GHX[�SUHPLqUHV�UXEULTXHV�TXL�SUpVHQWHQW� OH�PDWpULDX�VXLYDQW�GHX[�DSSURFKHV

FRPSOpPHQWDLUHV���j�SDUWLU�GH�VHV�YDOHXUV�IRQGDPHQWDOHV��SXLV�j�SDUWLU�GH�VHV�GLIIpUHQWV�XWLOLVDWHXUV�

$LQVL��YRXV�SRXUUH]�GpFRXYULU�TXH�O¶pPDLO�Q¶HVW�SDV�VHXOHPHQW�XWLOLVp�SRXU�OD�IDEULFDWLRQ�GH�SURGXLWV�FXOLQDLUHV��TXH�VD

UpVLVWDQFH� H[FHSWLRQQHOOH�� VD� FDSDFLWp� GH� SURWHFWLRQ� HW� VRQ� pFODW� LQLPLWDEOH� OXL� RIIUHQW� GHV� FKDPSV� G¶DSSOLFDWLRQ

LOOLPLWpV���QRWDPPHQW�GDQV�OHV�GRPDLQHV�GH�O¶DUFKLWHFWXUH�HW�GH�O¶LQGXVWULH�GH�SRLQWH�

�

  

$X� GHOj� GH� VRQ� U{OH� SpGDJRJLTXH�� PDWLHUH�HPDLO�FRP� SURSRVH� XQ� RXWLO� LQGLVSHQVDEOH� SRXU� YRXV� DLGHU� j� WURXYHU

UDSLGHPHQW� OH� PHLOOHXU� LQWHUORFXWHXU� SRXU� YRV� SURMHWV�� (Q� HIIHW�� XQH� UXEULTXH� LQWHUDFWLYH� SHUPHW� GH� YRXV� PHWWUH

GLUHFWHPHQW� HQ� UHODWLRQ� DYHF� WRXV� OHV� SURIHVVLRQQHOV� GH� O¶pPDLO� FODVVpV� VXLYDQW� OHXU� DFWLYLWp�� JUkFH� j� XQH� FDUWH� GH

)UDQFH�G\QDPLTXH�TXL�UHFHQVH� OHV�HQWUHSULVHV�DGKpUHQWHV�GH� O¶$3(9��(Q�FOLTXDQW�VXU� OH�QRP�G¶XQH�HQWUHSULVH�RX� VXU

VRQ�HPSODFHPHQW� VXU� OD� FDUWH�� RQ� DFFqGH�j�XQH� ILFKH�GHVFULSWLYH�GH� VRQ� DFWLYLWp� TXL� SURSRVH� XQ� OLHQ� YHUV� VRQ� VLWH

SHUVRQQHO�

6L�YRXV�GpVLUH]�REWHQLU�GHV�LQIRUPDWLRQV�SOXV�JpQpUDOLVWHV�VXU�O¶pPDLO��YRXV�SRXUUH]�GpFRXYULU�OHV�DFWLYLWpV�GH�O¶$3(9�

O¶$VVRFLDWLRQ�3RXU� O¶pWXGH� GH� O¶(PDLO� 9LWULILp� TXL� UHSUpVHQWH� RIILFLHOOHPHQW� OHV� SURIHVVLRQQHOV� IUDQoDLV� GH� O¶pPDLO� HW

WUDYDLOOH�DX�GpYHORSSHPHQW�HW�j�OD�GLIIXVLRQ�GH�OD�PDWLqUH�

1¶KpVLWH]�SDV�j�YLVLWHU�UpJXOLqUHPHQW�OH�VLWH�FDU�VRQ�FRQWHQX�HVW�PLV�j�MRXU�WRXV�OHV�PRLV�HW�XQH�UXEULTXH�©DFWXDOLWpVª

YRXV� LQIRUPH� VXU� OHV� GHUQLqUHV� LQQRYDWLRQV�� OHV� QRXYHDX[� SURGXLWV� RX� OHV� SURFKDLQHV� UHQFRQWUHV�� 7HVWH]� YRV

FRQQDLVVDQFHV�VXU�O¶pPDLO�HQ�YRXV�DPXVDQW�j�UpSRQGUH�j�XQ�TXL]]�GH����TXHVWLRQV�UHQRXYHOp�WRXV�OHV���PRLV�

 

 



 
   

 
%LHQW{W�XQH�YHUVLRQ�DQJODLVH

'¶LFL�TXHOTXHV�VHPDLQHV��OH�VLWH�PDWLHUH�HPDLO�FRP�VHUD�GLVSRQLEOH�VRXV�VD�YHUVLRQ�DQJODLVH�SRXU�GpYHORSSHU�DX�PD[LPXP

OHV�SRVVLELOLWpV�GH�FH�IRUPLGDEOH�RXWLO�HW�YRXV�RIIULU�XQ�VHUYLFH�SOXV�ODUJH�
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+DXW

 

 

,QYLWp
��TXHVWLRQV�j���
5pJLQH�&KDUYHW�3HOOR���GLULJHDQWH�GH�O¶DJHQFH�GH�FRPPXQLFDWLRQ
HW�GHVLJQ�5&3�

  

3RXUTXRL�FUpHU�XQ�VLWH�SRUWDLO�GpGLp�j�O¶pPDLO�"
�
*UkFH� j� O¶DVVRFLDWLRQ� $3(9�� OHV� SURIHVVLRQQHOV� GH� O¶pPDLO� VRQW� UpXQLV� GH� ORQJXH� GDWH� DXWRXU� G¶XQ� PrPH

RUJDQLVPH�SRXU�GpYHORSSHU�O¶LQIRUPDWLRQ�HW�O¶LQQRYDWLRQ�DX�FRHXU�GH�OD�ILOLqUH�pPDLO�

0DLV�LO�PDQTXDLW� DX�PDUFKp�GH� O¶pPDLO�XQ�RXWLO� GH� FRPPXQLFDWLRQ� FRPPXQ�SRXU� UDSSURFKHU� OH�PDWpULDX�GH

VHV� XWLOLVDWHXUV�� &¶HVW� FKRVH� IDLWH� DYHF� OH� SRUWDLO� PDWLHUH�HPDLO�FRP�� XQ� VLWH� GRQW� OD� YRFDWLRQ� HVW� GH

GpPRFUDWLVHU� O¶pPDLO��GH�PHWWUH�HQ�DYDQW�FH�PDWpULDX�GRQW�WRXWHV� OHV�TXDOLWpV�QH�VRQW�SDV� WRXMRXUV�SHUoXHV

SDU�OH�JUDQG�SXEOLF�

'HSXLV�OD�FUpDWLRQ�GX�VLWH�PDWLHUH�HPDLO��YRWUH�SRLQW�GH�YXH�VXU�O¶pPDLO�D�W�LO�pYROXp�"

/D� FRQFHSWLRQ� GX� VLWH� PDWLHUH�HPDLO�FRP� V¶HVW� DSSX\pH� VXU� XQ� ORQJ� WUDYDLO� G¶DQDO\VH� GHV� SURGXLWV�� GH

O¶LQGXVWULH�HW� GX�PDUFKp� TXH� QRXV� DYRQV�PHQp� SRXU� UHFHQVHU� OHV� SRLQWV� IRUWV� GH� O¶pPDLO� HW� GpWHUPLQHU� HQ

FRQVpTXHQFH�XQH�VWUDWpJLH�GH�FRPPXQLFDWLRQ�DGDSWpH�

-¶DYRXH� TX¶DYDQW� FH� WUDYDLO�� O¶LPDJH� TXH� MH� PH� IDLVDLV� GH� O¶pPDLO� pWDLW� WUqV� pORLJQpH� GH� OD� UpDOLWp�� -H

O¶DVVRFLDLV�j�PD�EDWWHULH�GH�FDVVHUROHV�HW�DX[�EDLJQRLUHV�j�SLHGV�GH�OLRQ��VDQV�LPDJLQHU�WRXWHV�OHV�SRVVLELOLWpV

WHFKQLTXHV�HW�IRQFWLRQQHOOHV�GX�PDWpULDX��&DU�PrPH�VL�O¶pPDLO�HVW�UHFRQQX�FRPPH�pWDQW�XQ�PDWpULDX�QREOH�

VRQ�JUDQG�GpIDXW�HVW�TX¶LO�Q¶HVW�SDV�LGHQWLILDEOH��DX�PrPH�WLWUH�TXH�O¶LQR[�SDU�H[HPSOH��$LQVL��QRXV�YR\RQV�HW

XWLOLVRQV�WRXV�OHV� MRXUV�GHV�SURGXLWV�pPDLOOpV� VDQV� VDYRLU�TX¶LOV� OH� VRQW� �� O¶LQWpULHXU�GH�QRWUH� FKDXIIH�HDX�� OD

IDoDGH�G¶XQ�LPPHXEOH��OD�VHPHOOH�GH�QRWUH�IHU�j�UHSDVVHU��GHV�SDQQHDX[�G¶LQIRUPDWLRQ�WRXULVWLTXH��HWF���

4XHOOHV�VRQW�OHV�JUDQGV�HQMHX[�GH�O¶pPDLO�SRXU�GHPDLQ�"

'H�WRXWH�pYLGHQFH��O¶DYHQLU�GH�O¶pPDLO�HVW� WRXUQp�YHUV� O¶DUFKLWHFWXUH�HW� OH�GHVLJQ�FDU� OHV�TXDOLWpV�HVWKpWLTXHV

HW�SK\VLTXHV�GX�PDWpULDX�SHXYHQW�DSSRUWHU�EHDXFRXS�j�FHV�GHX[�VHFWHXUV��-H�SHQVH�QRWDPPHQW�DX[�IROLHV�GH

OD�9LOOHWWH��XQ�HQVHPEOH�GH�SDYLOORQV�RQLULTXHV�SRXU� OHVTXHOOHV� OD�SURIRQGHXU�GH� O¶pPDLO� VXEOLPH� O¶RHXYUH�GH

%HUQDUG� 7VFKXPL�� RX� HQFRUH� OH� WUDYDLO� IRUPLGDEOH� TX¶RQW� UpDOLVp� 5D\PRQG� /RHZ\� HW� (Q]R� 0DUL� SRXU� /H

&UHXVHW�

5pJLQH�&KDUYHW�3HOOR���GLULJHDQWH�GH�O¶DJHQFH�GH�FRPPXQLFDWLRQ�HW�GHVLJQ�5&3
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3RUWUDLW
��TXHVWLRQV�j���
5pP\�&DLVVH���GLUHFWHXU�FRPPHUFLDO�HW�PDUNHWLQJ�HXURSpHQ�GH
)HUUR



 

  

(Q�TXRL�FRQVLVWH�YRWUH�PpWLHU�"

-H�VXLV�VXU�OH�SRLQW�GH�IrWHU�PHV����DQV�GH�PpWLHU�GDQV�O¶pPDLO�HW�GDQV�O¶HQWUHSULVH�)HUUR�HQ�SDUWLFXOLHU�R��M¶DL
RFFXSp�GLIIpUHQWV�SRVWHV� WHFKQLTXHV�HW� FRPPHUFLDX[� MXVTX¶j�DUULYHU� j�PD� IRQFWLRQ� GH� GLUHFWHXU� FRPPHUFLDO
HXURSpHQ�LO�\�D���DQV�

/H�JURXSH�)HUUR�&RUSRUDWLRQ�HVW� OHDGHU�GDQV� OD� IDEULFDWLRQ�GH� UHYrWHPHQWV� LQGXVWULHOV�DYHF�GHV�XVLQHV�GDQV
SOXV�GH����SD\V�HW�XQ�FKLIIUH�G¶DIIDLUHV�JOREDO�GH������0��

3RXU� OH�PDUFKp�GH� O¶pPDLO�� )HUUR�pWXGLH� HW� IDEULTXH� GDQV� FHV� XVLQHV� HXURSpHQQHV� GH� 6DLQW�'L]LHU� �)UDQFH��
5RWWHUGDP��+ROODQGH��HW�&DVWHOORQ��(VSDJQH��GHV�pPDX[�YLWULILpV�GHVWLQpV�j�rWUH�DSSOLTXpV�VXU�GHV�VXSSRUWV
PpWDOOLTXHV� �DFLHU�� IRQWH�� DOXPLQLXP�� HWF������ &HV� pPDX[� VRQW� GLVWULEXpV� HQ� (XURSH�� DX� 0R\HQ� 2ULHQW�� HQ
$VLH�HW�HQ�$PpULTXH�GX�VXG�

4XHO�HVW�OH�U{OH�GX�SURGXFWHXU�G¶pPDX[�VXU�OH�PDUFKp�GH�O¶pPDLO�"

/H�SURGXFWHXU� G¶pPDX[�� HQ� WDQW� TXH� IRXUQLVVHXU� GH� OD�PDWLqUH� SUHPLqUH�� RFFXSH� XQH� SODFH� FHQWUDOH� VXU� OH
PDUFKp�GH�O¶pPDLO�

*UkFH�j�XQ�VHUYLFH�G¶DVVLVWDQFH�FOLHQWqOH�SUpVHQW�GDQV�WRXV�OHV�SD\V��QRXV�VRPPHV�HQ�SHUPDQHQFH�j�O¶pFRXWH
GH�QRV�FOLHQWV�HW�OHV�DFFRPSDJQRQV�GDQV�OH�GpYHORSSHPHQW�GH�OHXUV�SURGXLWV�HW�GH�OHXU�RXWLO�GH�SURGXFWLRQ�

(Q�FRPSOqWH� FROODERUDWLRQ� DYHF� GHV� DVVRFLDWLRQV� WHOOHV� TXH� O¶$3(9�� QRXV� IRUPRQV� GH� QRPEUHX[� WHFKQLFLHQV
DX[�PpWLHUV�GH�O¶pPDLO�

4XHOV�VRQW�YRV�REMHFWLIV�SRXU�O¶DYHQLU�"

/H�SUHPLHU�REMHFWLI�GH�)HUUR��F¶HVW�GH�UHVWHU� OHDGHU�VXU� OH�PDUFKp��3RXU�FHOD��DYHF�GHX[�FHQWUHV�WHFKQLTXHV�
O¶XQ� j� &OHYHODQG� �86$�2KLR�� HW� O¶DXWUH� j� 6DLQW�'L]LHU� �)UDQFH��� XQH� SODFH� LPSRUWDQWH� HVW� GRQQpH� j� OD
UHFKHUFKH� SRXU� GpYHORSSHU� GH� QRXYHDX[� SURGXLWV� HW� DSSRUWHU� GHV� VROXWLRQV� WRXMRXUV� SOXV� SHUIRUPDQWHV� DX[
FOLHQWV�

(Q� SDUWLFXOLHU�� QRXV� FKHUFKRQV� j� FRQVROLGHU� OD� SRVLWLRQ� GH� O¶pPDLO� VXU� VHV� PDUFKpV� WUDGLWLRQQHOV� WHOV� TXH
O¶pOHFWURPpQDJHU�� OH� FKDXIIH�HDX� HW� OD� FDVVHUROHULH� SDU� OH� GpYHORSSHPHQW� G¶pPDX[� WHFKQLTXHV�� FRPPH� OHV
pPDX[�S\URO\VH�TXL�RQW�UpYROXWLRQQp�OHV�UHYrWHPHQWV� LQWpULHXUV�GH� IRXU��RX�ELHQW{W�XQH�QRXYHOOH�JpQpUDWLRQ
G¶pPDX[�IDFLOHV�j�QHWWR\HU�SRXU�OHV�DUWLFOHV�FXOLQDLUHV�

'¶DXWUH� SDUW�� QRXV� DFFRPSDJQRQV� O¶H[SORVLRQ� GX� PDUFKp� GH� O¶pPDLO� SRXU� O¶DUFKLWHFWXUH� HQ� GpYHORSSDQW� GH
QRXYHDX[� HIIHWV�� GH� QRXYHOOHV� QXDQFHV�� GH� QRXYHOOHV� WHFKQLTXHV� GH� GpFRUDWLRQ� VSpFLDOHPHQW� DGDSWpV� j
O¶KDELOODJH�GH�IDoDGHV�

5pP\�&DLVVH���GLUHFWHXU�FRPPHUFLDO�HW�PDUNHWLQJ�HXURSpHQ�GH�)HUUR
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 (Q�EUHI

  

9HQH]�GpFRXYULU�VXU�PDWLHUH�HPDLO�FRP�OHV�UpVXOWDWV�GX�FRQFRXUV�©pPDLOOH]�YRV�pPRWLRQVª�RUJDQLVp

SDU�0DGH�RI�6WHHO�

9LVLWH]�OHV�GHX[�QRXYHDX[�SRUWDLOV�GX�JURXSH�%UDQGW�

ZZZ�EUDQGW�FRP

ZZZ�GHGLHWULFK�HOHFWURPHQDJHU�FRP

/¶$3(9�YHLOOH�DXSUqV�GH�OD�GLUHFWLRQ�GHV�IUDXGHV�j�O¶DSSOLFDWLRQ�GX�GpFUHW�GH�ORL��������TXL�SURWqJH

OHV�GpQRPLQDWLRQV�©pPDLOª�HW�©pPDX[ª�GH�WRXWH�XWLOLVDWLRQ�DEXVLYH�

/H�&UHXVHW�DJUDQGLW�VD�JDPPH�©FRFRWWHV�GX�SRWDJHUª�DYHF�GHX[�QRXYHDX[�PRGqOHV��$SUqV�7RPDWH�

 
 



/H�&UHXVHW�DJUDQGLW�VD�JDPPH�©FRFRWWHV�GX�SRWDJHUª�DYHF�GHX[�QRXYHDX[�PRGqOHV��$SUqV�7RPDWH�

3RLYURQ�HW�3RWLURQ��$XEHUJLQH�HW�$LO�IRQW�OHXU�DSSDULWLRQ�

    

+DXW

 

 

 $JHQGD

  

$YULO�����

5pXQLRQ�&(1�DX�%6,�j�/RQGUHV�

��DYULO�����

3DUWLFLSDWLRQ�GH�O¶$3(9�DX�FRPLWp�GH�QRUPDOLVDWLRQ�&(1�7&�����:*��j�%HUOLQ�

���DYULO�����

$VVHPEOpH�*pQpUDOH�GH�O¶$3(9��LQYLWDWLRQ�j�O¶$VVHPEOpH�1DWLRQDOH�

'X����DX����PDL�����

,VWDQEXO�DFFXHLOOH�OH���qPH�FRQJUqV�LQWHUQDWLRQDO�GHV�(PDLOOHXUV�

5HQVHLJQHPHQWV�HW�SUp�LQVFULSWLRQ���ZZZ�HQDPHOOHUV�����FRP�

$XWRPQH�����

6pPLQDLUH�GH�IRUPDWLRQ�$3(9�VXU�LQYLWDWLRQ�GH�OD�VRFLpWp�&DORU�

 

    

 

+DXW

 

/HWWUH�G
LQIRUPDWLRQ�pGLWpH�SDU�/
$3(9

9RXV�GLVSRVH]�G
XQ�GURLW�G
DFFqV��GH�PRGLILFDWLRQ�HW�GH�VXSSUHVVLRQ�GHV�GRQQpHV�TXL�YRXV�FRQFHUQHQW�

�DUWLFOH����GH�OD�ORL�,QIRUPDWLTXH�HW�/LEHUWp���3RXU�O
H[HUFHU��DGUHVVH]�XQ�PHVVDJH�LFL�

3RXU�QH�SOXV�MDPDLV�UHFHYRLU�GH�/HWWUH�pOHFWURQLTXH�GH�QRWUH�SDUW��FOLTXH]�LFL�

 


