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9RXV�TXL�QH�UHPDUTXH]�SDV�FHWWH�PDWLqUH�pPDLO�TXDQG�YRXV�SDVVH]
GHYDQW���GHSXLV�OH�PDWLQ�GDQV�YRWUH�EDLJQRLUH�RX�YRWUH�UpFHSWHXU�GH
GRXFKH�pPDLOOpV���VRXV�XQH�HDX�FKDXGH�SURGXLWH�GDQV�XQ�FKDXIIH�HDX
pPDLOOp���HQ�FKDXIIDQW�YRV�DOLPHQWV�VXU�XQH�FXLVLQLqUH�RX�GDQV�XQ�IRXU
pPDLOOpV���DYHF�GH�EHOOHV�FRFRWWHV�HQ�IRQWH�pPDLOOpH�RX�GHV�SRrOHV�DQWL�
DGKpVLYHV�HQ�DOXPLQLXP�j�O¶H[WpULHXU�pPDLOOp���HQ�DWWHQGDQW�YRWUH�PpWUR
DVVLV�VXU�XQ�VLqJH�pPDLOOp���RX�HQ�YRXV�UHSpUDQW�JUkFH�j�XQ�SDQQHDX�GH
UXH�pPDLOOp«

9RXV�DOOH]�GH�SOXV�HQ�SOXV�rWUH�pWRQQp�HW�UHGpFRXYULU�VHV�QRPEUHXVHV
TXDOLWpV�

/¶pPDLO�VH�©UHELIIHª��LO�YHXW�VH�IDLUH�YRLU��SDUHU�OHV�IDoDGHV�GH�QRV�SOXV
EHDX[�EkWLPHQWV�HW�VH�PDULHU�DYHF�OH�YHUUH�RX�G¶DXWUHV�PDWpULDX[�SRXU
OHXU�DSSRUWHU�VD�FRXOHXU��VRQ�pFODW��FRPPH�VXU�OH�IXWXU�VLqJH�GH�OD
EDQTXH�OX[HPERXUJHRLVH�'H[LD��DX�FRHXU�GH�O¶(XURSH�FRPPH�SRXU�FULHU
TXH�GH�FH�FRHXU��LO�YHXW�UHQDvWUH�HW�VH�IDLUH�UHFRQQDvWUH��

&HFL�Q¶HVW�SRVVLEOH�TXH�JUkFH�j�GHV�KRPPHV��FHV�DUFKLWHFWHV�TXL�RQW
FRQILDQFH�HW�FRQVFLHQFH�GH�FH�TXH�SHXW�DSSRUWHU�FHWWH�PDWLqUH�WHO�5REHUW
&ROOLQ�HW�&ODXGH�9DVFRQL��DLQVL�TXH�GHV�VRFLpWpV�TXL�RQW�FUX�HW�LQYHVWL
GHSXLV�GH�QRPEUHXVHV�DQQpHV�GDQV�O¶pPDLO�WHO�$UFHORU��VLGpUXUJLVWH
PRQGLDOHPHQW�FRQQX��GLJQHPHQW�UHSUpVHQWp�SDU�3KLOLSSH�*RXVVHORW��VDQV
RXEOLHU�OHV�SURGXFWHXUV�G¶pPDX[�HW�FHX[�TXL�WUDQVIRUPHQW�OD�PDWLqUH�HQ
EHDXWp���OHV�pPDLOOHXUV�
�
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'pMj�HQ�������/H�&RUEXVLHU�D�FKRLVL�O¶DFLHU�pPDLOOp�SRXU�O¶KDELOODJH�GH�OD�PDLVRQ�GH�O¶KRPPH�GH�=XULFK�

,O� DYDLW� FRPSULV�TXH� FH�PDWpULDX� XWLOLVp� FRPPH� UHYrWHPHQW� GH� IDoDGH� RIIUH� GHV� DYDQWDJHV� LQFRPSDUDEOHV� SRXU� OD

EHDXWp�GH�VHV�UHIOHWV�HW�VD�FDSDFLWp�GH�UpVLVWDQFH�HW�GH�SURWHFWLRQ�

'HSXLV� /H�&RUEXVLHU��G¶DXWUHV�DUFKLWHFWHV�RQW�pWp� VpGXLWV�SDU� O¶pPDLO� FRPPH�%HUQDUG�7VFKXPL�SRXU� OHV� IROLHV� GH� OD

9LOOHWWH��5REHUW�&ROOLQ�SRXU�O¶XVLQH�GH�6LJQDX[�*LURG�RX�GHUQLqUHPHQW�&ODXGH�9DVFRQL�SRXU�OH�IXWXU�VLqJH�GH�OD�EDQTXH

'(;,$�DX�/X[HPERXUJ�

$YHF�O¶pPDLO��WRXV�RQW�IDLW�OH�FKRL[�G¶XQ�PDWpULDX�KRUV�GX�FRPPXQ��XQ�PDWpULDX�UpVLVWDQW��QDWXUHO�HW�FKDOHXUHX[�

(Q�HIIHW�� DXFXQ�PDWpULDX�QH�SURSRVH�GHV� FRXOHXUV� DXVVL� ULFKHV� TXH� O¶pPDLO� HW� GDQV� XQH� YDULpWp� GH� WRQV� HW� G¶HIIHWV

DXVVL�ODUJH�

3RXU�3DWULFN�3RLULHU�� GLULJHDQW� GH� OD� VRFLpWp�%UHWDJQH� pPDLOODJH�� ©OD� YUDLH� TXDOLWp� GH� O¶pPDLO�� F¶HVW� VD� SURIRQGHXUª�

XQH�GLIIpUHQFH�GXH�j� OD�FRPSRVDQWH�YLWUHXVH�GX�PDWpULDX�TXL� IDLW�YLEUHU� OHV� VXUIDFHV�TX¶LO� UHFRXYUH�� /HV�SRVVLELOLWpV

HVWKpWLTXHV�GH�O¶pPDLO�Q¶RQW�GH�OLPLWH�TXH�OD�FUpDWLYLWp�GX�FRQFHSWHXU�

7RXWHV�OHV�QXDQFHV�GH�FRXOHXUV�SHXYHQW�V¶REWHQLU��

/¶DVSHFW�SHXW�rWUH�DXVVL�ELHQ�PDW�TXH�EULOODQW��

7RXW�W\SH�G¶LOOXVWUDWLRQ�SHXW�rWUH�VpULJUDSKLp�MXVTX¶DX[�LPDJHV�HQ�TXDGULFKURPLH��

'HV�DVSHFWV�PDMROLTXHV�RX�PRLUpV�SHXYHQW�GRQQHU�GHV�HIIHWV�VSHFWDFXODLUHV�

/¶pPDLO��F¶HVW�DXVVL�OH�FKRL[�GH�OD�TXDOLWp��6D�GXUHWp��FRPSDUDEOH�j�FHOOH�GX�YHUUH��OH�UHQG�UpVLVWDQW�DX[�UD\XUHV��j�OD

FRUURVLRQ��DX[�DWWDTXHV�FKLPLTXHV��DX[�LQWHPSpULHV������HW�OHV�JUDIILWL�VH�QHWWRLHQW�WUqV�VLPSOHPHQW�

6RQ�pFODW�UHVWH�OH�PrPH�DSUqV�GHV�DQQpHV�GH�VHUYLFH�

)DLUH� OH�FKRL[�GH� O¶pPDLO��F¶HVW�FKRLVLU� OD�QREOHVVH�G¶XQ�PDWpULDX�KDXW�GH�JDPPH�TXL� WUDQVFHQGH� OHV�EkWLPHQWV�TX¶LO

UHFRXYUH�
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/¶�DFLHU�pPDLOOp�YD�KDELOOHU�OHV�IDoDGHV�GX�QRXYHDX�VLqJH�GH�OD�EDQTXH�'(;,$�DX�/X[HPERXUJ�

/H�SURMHW�%HOYDO�RXHVW��HQ�ERUGXUH�GHV�IURQWLqUHV�IUDQoDLVH�HW�EHOJH��HVW�XQ�SURMHW�GH�WUqV�JUDQGH�HQYHUJXUH��PHQp�DX
QLYHDX�GH�O¶(WDW�OX[HPERXUJHRLV��TXL�VRXFLHX[�G¶DSSUpKHQGHU�VRQ�DYHQLU��VH�SUpSDUH�j�XQ�GRXEOHPHQW�GH�VD�SRSXODWLRQ�j
pFKpDQFH�GH�������DQV�

/D�FDSLWDOH�/X[HPERXUJ�YLOOH�QH�SRXYDQW�SOXV�G¶DEVRUEHU�FHW�DIIOX[�GH�SRSXODWLRQ��D�GpFLGp�GH�FUpHU�XQ�S{OH�QRXYHDX�R�
VHURQW�LPSODQWpV�XQH�XQLYHUVLWp�OX[HPERXUJHRLVH��GHV�ODERUDWRLUHV�GH�UHFKHUFKH�VFLHQWLILTXH�������ORJHPHQWV��XQH�VDOOH�GH
FRQFHUW�����GHV�HQWUHSULVHV�GH�O¶DUWLVDQDW�HW�GHV�EXUHDX[�

/H�SUHPLHU�LQYHVWLVVHXU�SULYp�D\DQW�GpFLGp�VRQ�LPSODQWDWLRQ�j�%HOYDO�HVW�OD�EDQTXH�'H[LD��VRQ�QRXYHDX�VLqJH�VRFLDO��G¶XQH
VXUIDFH�WRWDOH�GH��������PqWUHV�FDUUpV��DFFXHLOOHUD�HQYLURQ������SHUVRQQHV�j�O¶pFKpDQFH�������DXUD��������PqWUHV�FDUUpV�GH
FDVVHWWHV�HQ�DFLHU�pPDLOOp�GH�FRXOHXU�URXJH�RUDQJpH�

)UXLW�GX�FRQFRXUV�G¶DUFKLWHFWXUH�UHPSRUWp�SDU�O¶DVVRFLDWLRQ�GHV�DUFKLWHFWHV�&ODXGH�9DVFRQL��)UDQFH��HW�-HDQ�3HWLW
�/X[HPERXUJ���OHV�IDoDGHV�PrODQW�YHUUH�HW�DFLHU�pPDLOOp��RQW�pWp�DWWULEXpHV�DX�IDoDGLHU�-RVHI�*DUWQHU��JURXSH
3HUPDVWHHOLVD���

/HV�FDVVHWWHV�HQ�DFLHU�pPDLOOp�VHURQW�IDEULTXpHV�SDU�OD�VRFLpWp�30$��3DUHPHQWV�0pWDOOLTXHV�G¶$UFKLWHFWXUH�
%RUGHDX[�JURXSH�$UFHORU��HQ�FROODERUDWLRQ�DYHF�OD�VRFLpWp�%UHWDJQH�(PDLOODJH�SRXU�OD�SDUWLH�pPDLOODJH�

/HV�WUDYDX[�GH�IDoDGH�VRQW�SUpYXV�GH�MDQYLHU�j�GpFHPEUH������
�
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5REHUW�&2//,1���$UFKLWHFWH�3D\VDJLVWH

&RPPHQW�DYH]�YRXV�GpFRXYHUW�O¶pPDLO�"
�
/RUVTX¶HQ� ������ OHV� (WDEOLVVHPHQWV� 6LJQDX[� *LURG� HQYLVDJHQW� G¶pWHQGUH� OHXU� VLWH� GH� SURGXFWLRQ� j
%HOOHIRQWDLQH�������LOV�RUJDQLVHQW�XQ�FRQFRXUV�SULYp��
&HOD�SRXU� FRQFHYRLU�XQ�DWHOLHU� LQGXVWULHO�� ELHQ� V�U��PDLV�pJDOHPHQW�SRXU� FUpHU� XQ� EkWLPHQW� UHSUpVHQWDQW� HW
DIILUPDQW�OD�SHUVRQQDOLWp�GH�O¶HQWUHSULVH�
&HWWH� VRFLpWp� pWDQW� XQH� pPDLOOHULH� FHQWHQDLUH�� GH� UHQRPPpH� LQWHUQDWLRQDOH�� F¶HVW� WRXW� QDWXUHOOHPHQW� TXH
O¶XWLOLVDWLRQ� GHV� SODTXHV� G¶DFLHU� pPDLOOp� V¶HVW� LPSRVpH� j� QRXV� ORUV� GH� OD� FRQFHSWLRQ�� SRXU� GRQQHU� YLH� j� OD
IDoDGHV�SULQFLSDOH�GH�FH�QRXYHDX�EkWLPHQW�
2Q�SHXW� UDSSHOHU�TXH� O¶pPDLOOHULH�HVW�DUULYpH�j�0RUH]�GqV������� VD�SUHPLqUH�XWLOLVDWLRQ� pWDQW� GHVWLQpH� j� OD
UpDOLVDWLRQ�GH�FDGUDQV�G¶KRUORJHV��LQGXVWULH�TXL�pWDLW�ODUJHPHQW�SUpVHQWH�GDQV�OH�EDVVLQ�PRUp]LHQ�
�
4XHOV�VRQW�OHV�DYDQWDJHV�GH�O¶pPDLO�SRXU�O¶DUFKLWHFWXUH�"

/¶XWLOLVDWLRQ�GH�FH�PDWpULDX�PH�VHPEOH�SDUWLFXOLqUHPHQW� LQWpUHVVDQWH�HQ�DUFKLWHFWXUH�� WDQW�SRXU� VHV�TXDOLWpV
IRQFWLRQQHOOHV�TX¶HVWKpWLTXHV�
&HUWDLQV� O¶XWLOLVHQW� HQ� YHUVLRQ� XQLH� HW� FRORUpH�� M¶DL� SUpIpUp� VD� SRWHQWLDOLWp� j� P¶RIIULU� XQH� IDoDGH� YLEUDQWH�
YLYDQWH��VXEOLPpH�SDU�OHV�OXPLqUHV�GLYHUVHV�HW�YDULpHV�VHORQ�OHV�VDLVRQV�HW�OD�PpWpRURORJLH�ORFDOH�
'H�SOXV��LO�SURSRVH�GLYHUV�DYDQWDJHV�GH�GXUDELOLWp��GH�UpVLVWDQFH�DX�IHX��0����GH�IDFLOLWp�G¶HQWUHWLHQ�� LO�Q¶HVW

DEVROXPHQW�SDV�QRFLI�SRXU�OHV�XWLOLVDWHXUV��HW�HVW�������UHF\FODEOH��DFLHU�HW�YHUUH���
$XMRXUG¶KXL�� FHV� SRLQWV� VRQW� SDUWLFXOLqUHPHQW� LQWpUHVVDQWV� GDQV� XQH� SHUVSHFWLYH� GH� YLH�� GH� TXDOLWp� HW� GH  



 

  

$XMRXUG¶KXL�� FHV� SRLQWV� VRQW� SDUWLFXOLqUHPHQW� LQWpUHVVDQWV� GDQV� XQH� SHUVSHFWLYH� GH� YLH�� GH� TXDOLWp� HW� GH
FRQIRUW�

4XH�GLULH]�YRXV�j�XQ�DUFKLWHFWH�TXL�YHXW�XWLOLVHU�O¶pPDLO�SRXU�OD�SUHPLqUH�IRLV�"

/D�SRWHQWLDOLWp�GH�FUpDWLRQ�HW�G¶LQQRYDWLRQ�DXWRXU�GH�FH�PDWpULDX�SHX�FRQQX��SRXU�FHWWH�XWLOLVDWLRQ�GX�PRLQV��
PH� VHPEOH� rWUH� XQ� DWRXW� PDMHXU� GDQV� O¶LQWpUrW� TX¶XQ� DUFKLWHFWH� SHXW� OXL� SRUWHU�� 1¶RXEOLRQV� SDV� GDQV� QRV
UpIpUHQFHV�TXH�/H�&RUEXVLHU�D�HPSOR\p�FH�PDWpULDX��QRWDPPHQW�SRXU�OHV�SRUWHV�GH� OD�&KDSHOOH�1RWUH�'DPH
GX�+DXW��j�5RQFKDPS�������RX�SRXU�OD�0DLVRQ�GH�O¶+RPPH��j�=�ULFK�
7RXV� OHV�GpFRUV�� OHV�HIIHWV�G¶DVSHFW�HW�GH�FRORULV�VRQW�SHUPLV��HW�PrPH�FHUWDLQHV� WH[WXUHV� VL� OH�GLDORJXH�HW
O¶pFKDQJH�DYHF�OHV�FRQFHSWHXUV�WHFKQLTXHV�HVW�GH�TXDOLWp�
/D�PLVH�HW�RHXYUH�HW� OHV�PpWKRGHV�GH� IDEULFDWLRQ�SHUPHWWHQW� WRXW�DXWDQW� O¶HPSORL� HQ� VXUIDFH� UpGXLWH�TX¶HQ
SDUHPHQW�G¶XQH�VXUIDFH�WUqV�LPSRUWDQWH��&KDFXQ�D�OH�FKRL[�G¶XWLOLVHU�O¶pPDLO�VXLYDQW�VD�YRORQWp�
0DLV�O¶XWLOLVDWLRQ�GH�FH�PDWpULDX�GHPDQGH�EHDXFRXS�G¶DWWHQWLRQ�HW�GH�VDYRLU�IDLUH��
3RXU� DYRLU� WUDYDLOOp� DYHF� OHV� FRQFHSWHXUV� JUDSKLTXHV� HW� WHFKQLTXHV� GH� OD� 6RFLpWp� 6LJQDX[� *LURG�� M¶DL� SX
FRQVWDWHU� TXH� O¶pPDLO� HVW� XQ� SURGXLW� GH� KDXWH� WHFKQLFLWp� pODERUp� SDU� GHV� JHQV� SDVVLRQQpV� HW� KDXWHPHQW
TXDOLILpV�GDQV�FH�GRPDLQH�
&RQFHUQDQW� OH� IDoRQQDJH� G¶XQ� KDELOODJH� GH� IDoDGH�� WRXWHV� OHV� SLqFHV� GH� FHOXL�FL� GRLYHQW� rWUH� UpDOLVpHV� HQ
XVLQH� HW� O¶DVVHPEODJH� GRLW� VH� IDLUH� DYHF� SUpFDXWLRQ�� FDU� O¶pPDLO� HVW� FRQVWLWXp� G¶XQ� VXSSRUW� PpWDOOLTXH
UHFRXYHUW�G¶XQH�FRXFKH�GH�VLOLFH�YLWULILpH��LO�HVW�GH�QDWXUH�DVVH]�IUDJLOH�

5REHUW�&2//,1���$UFKLWHFWH�3D\VDJLVWH
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3KLOLSSH�*2866(/27���5HVSRQVDEOH�GX�GpYHORSSHPHQW�GHV

QRXYHDX[�SURGXLWV�DFLHU�SRXU�pPDLOODJH�$5&(/25��

$GPLQLVWUDWHXU�$3(9

  

(Q�TXRL�FRQVLVWH�YRWUH�PpWLHU�"

-¶DSSDUWLHQV�j� OD�GLUHFWLRQ�FRPPHUFLDOH�GH�$UFHORU�)&6��)ODW�&DUERQ�6WHHO��HW�VXLV� UDWWDFKp�j� O¶XQLWp�©6DOHV
6XSSRUW�6HUYLFH�,QQRYDWLRQ�3ODWHIRUPª��F¶HVW�j�GLUH�OH�GpSDUWHPHQW�FKDUJp�GH�O¶HQVHPEOH�GX�GpYHORSSHPHQW
GHV�SURGXLWV�QRXYHDX[��
$X�GHOj�GH�FHV�DSSHODWLRQV�WUqV�DQJORSKRQHV��M¶LQWHUYLHQV�HQ�WDQW�TXH�VSpFLDOLVWH�GHV�DFLHUV�SRXU�pPDLOODJH��
0RQ�PpWLHU�FRQVLVWH�j�UpSRQGUH�j�OD�GHPDQGH�G¶LQQRYDWLRQ�GHV�pPDLOOHXUV��MH�OD�WUDGXLV�HQ�WHUPHV�WHFKQLFR��
FRPPHUFLDX[�HW�OD�VRXPHWV�DX[�ODERUDWRLUHV�GH�UHFKHUFKH�$UFHORU��
-H�SLORWH�HQVXLWH�OD�PLVH�DX�SRLQW�GHV�SURGXLWV�QRXYHDX[�HW�OHXU�IDEULFDWLRQ��
3RXU�UpVXPHU��RQ�SHXW�FRQVLGpUHU�TXH�MH�VXLV� O¶LQWHUIDFH�HQWUH� OHV�pPDLOOHXUV��QRWUH� ODERUDWRLUH�GH� UHFKHUFKH
HW�OD�OLJQH�GH�IDEULFDWLRQ�
1RWUH�GpPDUFKH�G¶LQQRYDWLRQ�HVW�SHUPDQHQWH�HW�QRXV�UHVWRQV�DWWHQWLIV�j�WRXWHV�OHV�QRXYHOOHV�LGpHV��
(Q�IRQFWLRQ�GHV�SURMHWV��QRXV�WUDYDLOORQV�HQ�FROODERUDWLRQ�DFWLYH�DYHF�OHV�ODERUDWRLUHV�GHV�FOLHQWV�HW�FHX[�GHV
SURGXFWHXUV�G¶pPDX[��

$UFHORU�FRPPXQLTXH�EHDXFRXS�DXWRXU�GH�O¶DUFKLWHFWXUH��SRXUTXRL�FH�FKRL[�"

/¶LQQRYDWLRQ� SRXU� $UFHORU�� F¶HVW� GpYHORSSHU� GH� QRXYHDX[� SURGXLWV�� PDLV� DXVVL� GpYHORSSHU� GH� QRXYHDX[
PDUFKpV�
/¶pPDLO�HVW�GpMj�ELHQ�SRVLWLRQQp�VXU�VHV�PDUFKpV�WUDGLWLRQQHOV��
(Q�UHYDQFKH�� OHV�SRVVLELOLWpV�GH�FH�PDWpULDX�QH�VRQW�SDV�DVVH]�H[SORLWpHV�GDQV� OD�FRQVWUXFWLRQ��$UFHORU� FURLW
HQ�O¶pPDLO�HQ�WDQW�TXH�PDWpULDX�KDXW�GH�JDPPH�SRXU�O¶DUFKLWHFWXUH�HW�QRXV�IDLVRQV�ODUJHPHQW�VD�SURPRWLRQ�
VRLW� HQ� pWDQW� SUpVHQWV� VXU� OHV� VDORQV� SURIHVVLRQQHOV�� VRLW� HQ� DOODQW� j� OD� UHQFRQWUH� GHV� DUFKLWHFWHV�� VRLW� HQ
RUJDQLVDQW�GHV�IRUPDWLRQV��
/¶DQ� GHUQLHU�� QRXV� DYRQV� YRXOX� DOOHU� SOXV� ORLQ� HQ� ODQoDQW� OH� FRQFRXUV� ©pPDLOOH]� YRV� pPRWLRQVª� DXSUqV� GHV
pFROHV�G¶DUFKLWHFWXUH�
&H�FRQFRXUV�D�HX�XQ�LPSDFW�WUqV�SRVLWLI�DXSUqV�GHV�MHXQHV�FUpDWLIV�TXL�RQW�SX�GpFRXYULU�WRXWH� OD�QREOHVVH�GX
PDWpULDX�pPDLO�
*UkFH�j� VD�SRVLWLRQ�GH�PXOWLQDWLRQDOH��$UFHORU�EpQpILFLH�G¶XQ� UpVHDX�FRPPHUFLDO� LPSRUWDQW�TXH�QRXV� DYRQV

IRUPp�j�O¶DFLHU�pPDLOOp��
1RXV� DYRQV� DLQVL� OHV�PR\HQV� QpFHVVDLUHV� SRXU�PHQHU� XQH� FDPSDJQH� GH� SURPRWLRQ� GLUHFWHPHQW� DXSUqV� GHV
XWLOLVDWHXUV�

 

 



XWLOLVDWHXUV�

4XHOV�VRQW�YRV�REMHFWLIV�SRXU�O¶DYHQLU�"

1RWUH�SUHPLqUH�YRORQWp��F¶HVW�G¶DYRLU�XQH�SUHVWDWLRQ�GH� OD�SOXV�JUDQGH�TXDOLWp�SRVVLEOH�SRXU� VLPSOLILHU� OD�YLH
GX�FOLHQW��
1RXV�DYRQV�XQH�GpPDUFKH�GH�GpYHORSSHPHQW�GXUDEOH�SRXU�WRXMRXUV�SURGXLUH�SOXV�HW�PLHX[��UpGXLUH�OH�FR�W�GH
UHYLHQW�GHV�SLqFHV��UpGXLUH�OD�SURGXFWLRQ�GH�GpFKHWV�
'DQV�OH�FDGUH�GX�GpYHORSSHPHQW�GH�SURGXLWV�QRXYHDX[��QRXV�GpVLURQV�PHWWUH�HQ�DYDQW�WRXWHV�OHV�TXDOLWpV�GH
O¶pPDLO�HW�RIIULU�GHV�SURGXLWV�TXL�YRQW�FUpHU�GH�OD�YDOHXU��
'H�OD�YDOHXU�SRXU�$UFHORU��GH�OD�YDOHXU�SRXU�OHV�pPDLOOHXUV��PDLV�VXUWRXW�GH�OD�YDOHXU�SRXU�OHV�XWLOLVDWHXUV�GH
O¶pPDLO��
1RXV� DLPHULRQV� TXH� O¶pPDLO� VRLW� SUpVHQW� VXU� WRXV� OHV�PDUFKpV� R�� VHV� TXDOLWpV� SHXYHQW� rWUH� XWLOHV� HW� TX¶XQ
SXEOLF�WRXMRXUV�SOXV�ODUJH�FRQQDLVVH�FH�PDWpULDX�QREOH��K\JLpQLTXH�HW�pFRORJLTXH�

3KLOLSSH�*2866(/27
5HVSRQVDEOH�GX�GpYHORSSHPHQW�GHV�QRXYHDX[�SURGXLWV�DFLHU�SRXU�pPDLOODJH�$5&(/25�
$GPLQLVWUDWHXU�$3(9
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,VWDQEXO��O¶pYqQHPHQW�pPDLO
&RQJUqV�,QWHUQDWLRQDO�GHV�(PDLOOHXUV�GX����DX����0DL�����

  

/H�FRPLWp�RUJDQLVDWHXU�GX�;;qPH�&RQJUqV�,QWHUQDWLRQDO�GHV�(PDLOOHXUV�UHFHYUD�OH����0DL������OHV
GpOpJDWLRQV�LQWHUQDWLRQDOHV�DXWRXU�G¶XQ�SURJUDPPH�TXL�UHIOqWH�OHV�pYROXWLRQV�GX�PpWLHU�G¶pPDLOODJH�VXU
PpWDX[�

'HV�H[SHUWV�XQLYHUVLWDLUHV�HW�FKHUFKHXUV�HQ�ODERUDWRLUHV�SUpVHQWHURQW�GHV�H[SRVpV�VSpFLILTXHV�GH�OD
SURIHVVLRQ�

$LQVL��OHV�XQV�SDUOHURQW�GHV�SURSULpWpV�GHV�SURGXLWV�pPDLOOpV�SRXU�O¶LQGXVWULH�FKLPLTXH��O¶DUFKLWHFWXUH��OH
VDQLWDLUH��DORUV�TXH�G¶DXWUHV��V¶DWWDFKHURQW�j�GpWDLOOHU�OHV�UpVXOWDWV�GH�UHFKHUFKHV�VXU�OHV�pPDX[���pPDX[
DQWL�EDFWpULHQV��DQWL�DGKpUHQWV��PpWDOOLVpV���VXU�OHV�UHYrWHPHQWV�VRO�JHO�HQ�FRXFKH�PLQFH��O¶LQIOXHQFH�GX
IOXRU�HQ�IRUPXODWLRQ�GH�IXVLRQ��O¶pPDLOODJH�GH�O¶DOXPLQLXP�j�IRUWH�WHQHXU�HQ�PDJQpVLXP«««

6XLYURQW�pJDOHPHQW�OHV�H[SRVpV�WUDLWDQW�GHV�WHFKQLTXHV�G¶DSSOLFDWLRQ�HQ�YHUVLRQ�DPpOLRUpH���SRXGUH
pOHFWURVWDWLTXH��GLVTXH�pOHFWURVWDWLTXH�YRLH�KXPLGH��SODVPD�

3DU�DLOOHXUV��LO�VHUD�SUpVHQWp�XQH�QRXYHOOH�TXDOLWp�G¶DFLHU�TXL�QH�QpFHVVLWHUDLW�SDV�GH�WUDLWHPHQW�GH�VXUIDFH
DYDQW�pPDLOODJH��FH�TXL�UHQWUH�GDQV�O¶REMHFWLI�GH�UpGXFWLRQ�GHV�FR�WV�TXH�FRPPHQWHUD�XQ�GH�QRV�QRPEUHX[
FRQIpUHQFLHUV�

/¶DVVHPEOpH�VHUD�FHUWDLQHPHQW�DWWHQWLYH�HW�VWXGLHXVH�HW�QRXV�VRXKDLWRQV�j�0RQVLHXU�$\KDQ�&$9862*/8�
3UpVLGHQW�GH�O¶,(,�HW�3UpVLGHQW�GH�O¶DVVRFLDWLRQ�FpUDPLTXH�GH�7XUTXLH��XQ�IUDQF�VXFFqV�GDQV�OD�UpDOLVDWLRQ�GH
FH�FRQJUqV�

1RXV�UDSSHORQV�TX¶LO�\�D����DQV��HQ�2FWREUH�������DYDLW�OLHX�XQ�GHV�SUHPLHUV�&RQJUqV�GHV�(PDLOOHXUV�j

 

 



1RXV�UDSSHORQV�TX¶LO�\�D����DQV��HQ�2FWREUH�������DYDLW�OLHX�XQ�GHV�SUHPLHUV�&RQJUqV�GHV�(PDLOOHXUV�j
/HDPLQJWRQ��HQ�*UDQGH�%UHWDJQH��HW�QRXV�HQ�VRPPHV�DX���qPH�
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/H�VLWH�PDWLHUH�HPDLO�FRP��OLHQ��H[LVWH�PDLQWHQDQW�HQ�YHUVLRQ�DQJODLVH��YRXV�SRXYH]�OH�GpFRXYULU

GqV�PDLQWHQDQW�

/¶$3(9�D�O¶KRQQHXU�G¶DFFXHLOOLU�OD�VRFLpWp�-DFRE�'HODIRQ��OLHQ�YHUV�OD�ILFKH��FRPPH�QRXYHO�DGKpUHQW

GH�O¶DVVRFLDWLRQ

9HQH]�MRXHU�VXU�PDWLHUH�HPDLO�FRP�DYHF�OHV�QRXYHOOHV�TXHVWLRQV�GX�4XL]]��OLHQ�
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��DYULO�����

3DUWLFLSDWLRQ�GH�O¶$3(9�DX�FRPLWp�GH�QRUPDOLVDWLRQ�&(1�7&�����:*��j�%HUOLQ�$XWRPQH

����6pPLQDLUH�GH�IRUPDWLRQ�$3(9�VXU�LQYLWDWLRQ�GH�&DORU�

���DX����$YULO�����

$UFHORU�VXU�OH�VDORQ�&RQWUXPDW�j�%DUFHORQH��+DOO�3����6WDQG�(���

ZZZ�FRQVWUXPDW�FRP�

$YULO�����

5pXQLRQ�&(1�DX�%6,�j�/RQGUHV

���$YULO�����

$VVHPEOpH�*pQpUDOH�GH�O¶$3(9��LQYLWDWLRQ�j�O¶$VVHPEOpH�1DWLRQDOH�

'X����DX����PDL�����

,VWDQEXO�DFFXHLOOH�OH���qPH�FRQJUqV�LQWHUQDWLRQDO�GHV�(PDLOOHXUV�

5HQVHLJQHPHQWV�HW�SUp�LQVFULSWLRQ���ZZZ�HQDPHOOHUV�����FRP

$XWRPQH�����

6pPLQDLUH�GH�IRUPDWLRQ�$3(9�VXU�LQYLWDWLRQ�GH�&DORU�
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/HWWUH�G
LQIRUPDWLRQ�pGLWpH�SDU�/
$3(9

9RXV�GLVSRVH]�G
XQ�GURLW�G
DFFqV��GH�PRGLILFDWLRQ�HW�GH�VXSSUHVVLRQ�GHV�GRQQpHV�TXL�YRXV�FRQFHUQHQW�
�DUWLFOH����GH�OD�ORL�,QIRUPDWLTXH�HW�/LEHUWp���3RXU�O
H[HUFHU��DGUHVVH]�XQ�PHVVDJH�LFL�

3RXU�QH�SOXV�MDPDLV�UHFHYRLU�GH�/HWWUH�pOHFWURQLTXH�GH�QRWUH�SDUW��FOLTXH]�LFL�

 




