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/¶pPDLO� HVW� XQ� YLHX[� PDWpULDX�� OH� 3UpVLGHQW� $\KDQ� &$9862*/8� OH
UDSSHODLW�HQ�RXYHUWXUH�GX���qPH�&RQJUqV�,QWHUQDWLRQDO�GHV�ePDLOOHXUV�j
,VWDQEXO�OH����PDL�GHUQLHU�

&¶HVW� j� FRXS� V�U� OH� SOXV� DQFLHQ� WUDLWHPHQW� GH� VXUIDFH� LPDJLQp� SDU� OH
JpQLH� KXPDLQ�� /¶pPDLOODJH� LQGXVWULHO� D� VRQ� RULJLQH� HQ� $OOHPDJQH� DX
;9,,,H� VLqFOH�� OHV� SUHPLqUHV� SLqFHV� IXUHQW� GH� OD� SRWHULH� FXOLQDLUH� HQ
IRQWH�

7UqV� W{W� O¶pPDLO� D� SHUPLV� DX[� REMHWV� GH� OD� YLH� FRXUDQWH� G¶DFTXpULU� XQH
EHDXWp� SDUWLFXOLqUH�� LO� IDXW� SRXU� V¶HQ� FRQYDLQFUH� YLVLWHU� OD� PDJQLILTXH
H[SRVLWLRQ�GX�/RXYUH�©)DwHQFHV�GH� O¶DQWLTXLWpª� TXL� SUpVHQWH� GHV� FRXSHV
HW� GHV� YDVHV�� G¶XQH� VLPSOLFLWp� UDIILQpH�� YLHX[� GH� ����� DQV�� /HV
eJ\SWLHQV�RQW�DXVVL�LQYHQWp�OH�GHVLJQ��

/¶pPDLO�HVW�GDQV�QRV�PpPRLUHV�SDU�OH�GHVLJQ�GHV�EDWWHULHV�GH�FDVVHUROHV
PRXFKHWpHV� GH� QRV� JUDQG�PqUHV� TXH� O¶RQ� UHWURXYH� GDQV� WRXWHV� OHV
EURFDQWHV� MXVWH�XQ�SHX�pFDLOOpHV�� /H� UHWRXU� HQ�JUkFH�GHV�EDLJQRLUHV� VXU
SLHGV� WUDGLWLRQQHOOHV� HQ� IRQWH� pPDLOOpH� UHPSOLW� WRXV� OHV� PDJD]LQHV� GH
GpFRUDWLRQ�

-¶HPSUXQWDLV�UpFHPPHQW� OH�PpWUR�GH�0DUVHLOOH�HW� MH�P¶DUUrWDLV�XQH�IRLV
GH�SOXV�GHYDQW� OHV�SDQQHDX[�PXUDX[� pPDLOOpV� GH� OD� VWDWLRQ� GH� OD�*DUH
6DLQW�&KDUOHV��
3DV�XQH� WDFKH�GH� URXLOOH��SDV�XQH� ILVVXUH��FRPPH�QHXIV�GHSXLV����DQV�
PrPH� VL� OH� 7*9� RUDQJH� SUHPLqUH� JpQpUDWLRQ� UHSUpVHQWp� VXU� O¶XQ� GHV
PXUV�Q¶HVW�SOXV�WURS�G¶DFWXDOLWp��
1RXV�VRXKDLWRQV�OD�PrPH�ORQJpYLWp�DX[�QRXYHDX[�©VLqJHV�VRXULUHª�GH�OD
5$73��,OV�VHURQW�RXEOLpV�VDQV�GRXWH�GDQV������DQV��PDLV�O¶pPDLO�OXL�VHUD
WRXMRXUV�Oj�
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6L�YRXV�MXJH]�FHWWH�OHWWUH�LQWpUHVVDQWH��YHXLOOH]�FOLTXHU�FL�GHVVRXV��YRXV�UHFHYUH]�DORUV�JUDWXLWHPHQW���OHWWUHV�SDU
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©/D�PDWLqUH�GHPHXUH�HW�OD�IRUPH�VH�SHUGª�

4XDQG�3LHUUH�GH�5RQVDUG�D�pFULW�FHWWH�SKUDVH��LO�QH�SHQVDLW�SDV�DX�GHVLJQ��1pDQPRLQV��FHWWH�SHQVpH�RIIUH�XQ�SRLQW�GH
GpSDUW�LQWpUHVVDQW�SRXU�XQH�UpIOH[LRQ�DXWRXU�GH�O¶REMHW�LQGXVWULHO��(Q�HIIHW��TXHO�HVW�OH�SOXV�LPSRUWDQW�SRXU�XQ�REMHW��
VRQ�GHVVLQ�RX� VD�PDWLqUH� "� /HV� GHX[� FDU� OH� FKRL[� GH� OD�PDWLqUH� FRQILUPH� OD� YRORQWp� GX� FRQFHSWHXU�� $LQVL�� LO� QRXV
VHPEOH�WRXW�j�IDLW� ORJLTXH�TX¶XQ�EDQF�SXEOLF�VRLW�HQ�ERLV�VL�RQ�YHXW�TX¶LO� LQVSLUH�OD�VpUpQLWp�RX�TX¶XQH�WpOpYLVLRQ�VRLW
PpWDOOLVpH�SRXU�LOOXVWUHU�OD�WHFKQRORJLH�

$LQVL�� OH�SODVWLTXH�D�PDUTXp� O¶qUH�GX� MHWDEOH�� LO� D�SHUPLV�GH� UpDOLVHU�GHV�REMHWV� IDEULTXpV� UDSLGHPHQW� HW� HQ� JUDQGH
VpULH��GHV�REMHWV�j�FRXUWH�GXUpH�GH�YLH�TXL� VXLYHQW� VRXYHQW� OHV�PRGHV�� /D�PDWLqUH�HVW�pSKpPqUH��HOOH� VH� FDVVH�RX
SHUG�VD�FRORUDWLRQ�

$X�KDXW�GH�JDPPH��FRUUHVSRQG�DXVVL�XQH�JDPPH�GH�PDWLqUHV�TXL��j�O¶LQYHUVH��FRQIqUH�GH�OD�YDOHXU�DX[�REMHWV�GDQV
OH�WHPSV��&HOD�V¶REVHUYH�GDQV� OH�PRQGH�GHV�DQWLTXDLUHV� FDU� F¶HVW� VRXYHQW� OD�PDWLqUH�TXL� FDUDFWpULVH� OD�YDOHXU�G¶XQ
REMHW�DQFLHQ��VRQ�VW\OH�OD�FRQILUPH��TX¶HOOH�VH�FRQVHUYH�RX�VH�SDWLQH��©/D�PDWLqUH�GHPHXUH�HW�OD�IRUPH�VH�SHUGª��RQ
SRXUUDLW�GLUH�DXVVL�TXH�O¶LPSRUWDQFH�GH�OD�PDWLqUH�V¶DIILUPH�DYHF�OH�WHPSV�

/HV�REMHWV�pPDLOOpV�IRQW�SDUWLH�GH�FHV�REMHWV�GH�YDOHXUV�TXL� WLUHQW� OHXU� IRUFH�GH� OD�PDWLqUH�FDU� O¶pPDLOODJH�GX�PpWDO
PDJQLILH� OHV� VXUIDFHV� HW� JDUDQWLW� OD� SHUPDQHQFH�GH� OD� FRXOHXU� HW� GH� OD� EULOODQFH�� $LQVL�� OHV� REMHWV� OHV� SOXV� DQRGLQV
SHXYHQW�GHYHQLU�H[FHSWLRQQHOV�JUkFH�j� O¶pPDLO�� /D�SODTXH�GH� UXH� HVW� EHOOH� SDUFH�TX¶HOOH� HVW� pPDLOOpH�� FRPPH� O¶HVW
PD�EDLJQRLUH�j�SLHGV�GH�OLRQ��RX�HQFRUH�OD�FRFRWWH�HQ�IRQWH�GHVVLQpH�SDU�5D\PRQG�/RHZ\�HQ�������LOOXVWUDWLRQ��

/¶pPDLO�UHSUpVHQWH�XQ�WUqV�ERQ�FKRL[�SRXU�OH�FRQFHSWHXU�TXL�GpVLUH�FUpHU�XQ�REMHW�TXL�GXUH� ORQJWHPSV�HW�UpVLVWH�DX[
DJUHVVLRQV�OHV�SOXV�UXGHV��3DV�VHXOHPHQW���/¶pPDLO�HVW�DXVVL� OH�FKRL[�GH� OD�EHDXWp�SXUH��GHV�FRXOHXUV�DX[�UHIOHWV�HW
DX[�WHLQWHV�LQLPLWDEOHV��GH�O¶REMHW�LQGXVWULHO�GH�OX[H�

*UkFH� j� O¶pPDLO� HW� j� OHXU� WDOHQW�� OHV� GHVLJQHUV� GH� O¶DJHQFH� $� .,.2� �LOOXVWUDWLRQ� HW� LQYLWp�� RQW� GHVVLQp� XQ� QRXYHDX
VLqJH�SRXU�OD�5$73�j�PrPH�G¶HQULFKLU�OH�SDWULPRLQH�DUFKLWHFWXUDO�GX�PpWUR�GH�3DULV�

/D�IRUPH�FRQMXJXpH�DYHF�OD�PDWLqUH�FUpH�OD�YDOHXU�GXUDEOH�
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0XULHOOH��(ULF�HW�*LOOHV���DJHQFH�$�.,.2�GHVLJQ



 

  

9RWUH�DJHQFH�GH�GHVLJQ�D�GHVVLQp� OHV�GHUQLHUV�VLqJHV�PLV�HQ�SODFH�VXU� OHV�TXDLV�5$73���TXHOOH�D�pWp
YRWUH�GpPDUFKH�GH�FRQFHSWHXU�"
�
(ULF���1RXV�DYRQV�SURSRVp�j�OD�5$73�GHV�VLqJHV�DX[�FRXUEHV�HW�DX[�SURSRUWLRQV�JpQpUHXVHV�HW�DFFXHLOODQWHV��7RXV
VRQW� URQGV�HW� FRORUpV�� FRPPH�DXWDQW�GH� FRUROOHV�GH� IOHXUV�TXL� V¶pJUqQHQW� HW� DQLPHQW� OHV� VWDWLRQV��0LHX[� HQFRUH�
FKDTXH�VLqJH�SHXW�SLYRWHU�VXU� OXL�PrPH��RIIUDQW�DX�YR\DJHXU� OD�SRVVLELOLWp�GH�VH� WRXUQHU�YHUV� VRQ�YRLVLQ�SRXU� OXL
SDUOHU��RX�OH�FkOLQHU��HW�SHUPHW�DXVVL�GH�VH�EDODQFHU�GRXFHPHQW�SRXU�VH�EHUFHU�VRL�PrPH��©�O¶HVSULW�OLEUH�ª�
*LOOHV��� /D� FUpDWLRQ�G¶XQ� VLqJH�©� FRTXH�ª�pWDLW� pJDOHPHQW�SRXU�QRXV� O¶RFFDVLRQ�G¶XQ�KRPPDJH�FRQWHPSRUDLQ�DX[
VLqJHV�GHVVLQpV�SDU�$�0RWWH�GDQV�OHV�DQQpHV�VRL[DQWH�GL[�HW�TXL�SHXSODLHQW�MXVTX¶DORUV�OHV�VWDWLRQV�GX�PpWUR�
0XULHOOH���/HV�FRQWUDLQWHV�GX�SURFpGp�GH�PLVH�HQ�RHXYUH�GHV�W{OHV��IRUPpHV�SDU�UHSRXVVDJH��DLQVL�TXH�O¶HUJRQRPLH
WUqV�SDUWLFXOLqUH�GHV�DVVLVHV�HQ�IRUPH�GH�FRTXH�QRXV�RQW�FRQGXLW�j�GpFRXSHU�OH�IRQG�GHV�VLqJHV��GpFRXSH�TXL� V¶HVW
QDWXUHOOHPHQW�WURXYp�IRUPHU�XQ�©�VRXULUH�ª�GH�ELHQYHQXH��F¶HVW�DLQVL�TXH�OD�5$73�HPSORLH�GpVRUPDLV�FRPPH�FRGH
SRXU�GpVLJQHU�FHV�DVVLVHV�OH�GRX[�QRP�GH�©�VLqJHV�VRXULUH�ª��
�
3RXUTXRL�DYRLU�XWLOLVp�O¶pPDLO�"

(ULF��� /¶XWLOLVDWLRQ� GH� O¶pPDLO� QRXV� D� SHUPLV� GH� UpDOLVHU� OD� MRQFWLRQ� RSWLPDOH� HQWUH� FHV� LQWHQWLRQV� GH� SURMHW� HW� OH
FDKLHU�GHV�FKDUJHV�GH� OD�5$73��TXL�pWDLW�H[WUrPHPHQW�FRPSOHW�HW�H[LJHDQW��QRWDPPHQW�TXDQW�DX[�SHUIRUPDQFHV
GH� UREXVWHVVH� HW� GH� UpVLVWDQFH� DX[� JUDIILWLV� DWWHQGXHV�� 1RXV� DYRQV� DLQVL� SX� PDLQWHQLU� MXVTX¶DX� ERXW� GH� OD
ILQDOLVDWLRQ�WHFKQLTXH�GH�FH�SURGXLW�QRWUH�HQYLH�G¶XQ�PRQGH�FRORUp�HW�JDL�GHVWLQp�j�DYLYHU�GHV�VWDWLRQV�SDV�WRXMRXUV
WUqV�IHVWLYHV���
*LOOHV���/¶pPDLO�VHXO�QRXV�SHUPHWWDLW�GH�KLVVHU�OH�WUDLWHPHQW�GH�VXUIDFH�FRORUp�GHV�VLqJHV�DX�QLYHDX�GHV�FDSDFLWpV
G¶XQ�LQR[��DORUV�TXH�QRXV�DYLRQV�j�O¶RULJLQH�HQYLVDJp�XQ�WKHUPRODTXDJH�
0XULHOOH��� ,O� HVW�YUDL�TXH� OD� UpVLVWDQFH�DX[� UD\XUHV�HW� OD� UpVLVWDQFH�DX[�VDOLVVXUHV�GH� FH�PDWpULDX� VRQW�YUDLPHQW
WUqV�LPSUHVVLRQQDQWHV�HW�RQW�pWp�UpHOOHPHQW�GpWHUPLQDQWHV��PDLV�LO�IDXW�pJDOHPHQW�VLJQDOHU�OD�TXDOLWp�GHV� FRXOHXUV
REWHQXHV�SDU�pPDLOODJH��/D�SURIRQGHXU�HW�OH�YHORXWp�GX�UpVXOWDW�HVW�LQFRPSDUDEOH�DYHF�XQ�VLPSOH�WKHUPRODTXp���

4XHO�HVW�DXMRXUG¶KXL�YRWUH�SRLQW�GH�YXH�VXU�O¶pPDLO�"

7RXV���&¶HVW�XQ�PDWpULDX�IDQWDVWLTXH��
0XULHOOH��� «� TXL� QRXV� D� YUDLPHQW� SHUPLV� GH� QRXV� DIIUDQFKLU� GHV� JULOOHV� FRORUpHV� WUqV� FRQWUDLJQDQWHV� HW�� VRPPH
WRXWH��WUqV�UHVWUHLQWHV�TXH�VRQW� OHV�WHLQWHV�5$/�RX�DXWUHV�V\VWqPHV�FRRUGRQQpV�SRXU� OHV�SHLQWXUHV��1RXV� WHQRQV�j
GRQQHU�XQ�JUDQG�FRXS�GH�FKDSHDX�G¶DLOOHXUV�DX[� WHFKQLFLHQV�GH�QRWUH�pPDLOOHXU� >%UHWDJQH�pPDLOODJH� �1'/5�@�TXL
RQW�VX�SDUIDLWHPHQW�FROOHU�j�QRWUH�SDOHWWH�HW�j�VHV�pYROXWLRQV�
(ULF���&RPPH�WRXV�OHV�PDWpULDX[��O¶pPDLO�D�GHV�SULQFLSHV�GH�PLVH�HQ�RHXYUH�TXL�OXL�VRQW�SURSUHV�DYHF�OHVTXHOOHV�LO
IDXW� VRXYHQW� MRQJOHU� ��PDLV� HQ� YpULWp�� QRXV� HQ� VRPPHV�j�SUpVHQW� FRQYDLQFXV�� FH�Q¶HVW� SDV� WDQW� OH�PDWpULDX� TXL
SHXW� SRVHU� SUREOqPH� TXH� OD� FRQQDLVVDQFH� �RX� ELHQ� VRXYHQW�PpFRQQDLVVDQFH�� TXH� OH� FRQFHSWHXU� HQ� DXUD���� &¶HVW
G¶DLOOHXUV� YUDL� GH� WRXWH�PDWLqUH� �� XQ� MRQF� G¶DFLHU� QH� UpDJLUD� SDV� FRPPH� VRQ� pTXLYDOHQW� HQ� ERLV� RX� HQ� ILEUH� GH
FDUERQH��/D�IDPLOLDULVDWLRQ�GX�FRQFHSWHXU�DYHF�OH�PDWpULDX�HVW�XQH�QpFHVVLWp�LPSpULHXVH��HW�RQ�SRXUUDLW�SDUOHU�ELHQ
VRXYHQW�Oj�G¶DSSULYRLVHPHQW�GH�O¶XQ�SDU�O¶DXWUH�
*LOOHV���8QH�IRLV�FH�FDS�IUDQFKL��RQ�VH�UpJDOH�DYHF�GHV�PDWpULDX[�DXVVL�ULFKHV�TXH�O¶pPDLO���-H�QH�VDXUDLV�SUpMXJHU
GH� OD�SRVLWLRQ�GH� WRXV�QRV�FRQIUqUHV��PDLV�FUR\H]�ELHQ�TXH�SRXU�QRWUH�SDUW�HQ� WRXV�FDV��QRXV�QH�GHPDQGRQV�TXH
FHOD���IDLUH�PLHX[�FRQQDLVVDQFH�DYHF�G¶DXWUHV�PDWLqUHV����(Q� O¶RFFXUUHQFH��QRWUH�UHQFRQWUH�DYHF� O¶pPDLO�D�pWp�WUqV
IUXFWXHXVH�

0XULHOOH��(ULF�HW�*LOOHV���DJHQFH�$�.,.2�GHVLJQ
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3DWULFN�-$&2%���'LUHFWHXU�GH�OD�GLYLVLRQ�IRQWH�/H�&UHXVHW

  

(Q�TXRL�FRQVLVWH�YRWUH�PpWLHU�"

-H� VXLV� GLUHFWHXU� GH� OD� GLYLVLRQ� IRQWH� GH� /H� &UHXVHW� >8VLQH� GH� )UHVQR\�OH�*UDQG� �1'/5�@� HW� M¶DL� SRXU� REMHFWLI
SULQFLSDO�GH�VDWLVIDLUH�WRXV�QRV�FOLHQWV�HQ� OHXU�JDUDQWLVVDQW�GHV�SURGXLWV�ELHQ�IDEULTXpV��ELHQ�FRQoXV�HW� LQQRYDQWV�
&DU�OD�FXOWXUH�/H�&UHXVHW�UHSRVH�DYDQW�WRXW�VXU�OD�TXDOLWp�GH�VHV�SURGXLWV��&¶HVW�SRXUTXRL�O¶XVLQH�GH�)UHVQR\�HVW�OH
SLOLHU� GH� O¶HQWUHSULVH�� 'HSXLV� VD� FUpDWLRQ� HQ� ������ F¶HVW� LFL� TXH� QRXV� pWXGLRQV�� GpYHORSSRQV� HW� IDEULTXRQV� QRWUH
JDPPH�SRXU�OH�PRQGH�HQWLHU�
&HWWH� TXDOLWp� TXL� IDLW� QRWUH� UpSXWDWLRQ�� QRXV� O¶DYRQV� FRQVWUXLWH� VXU� OHV� EDVHV� G¶XQH� SURGXFWLRQ� VRLJQpH� HW� G¶XQ
PDWpULDX�UHPDUTXDEOH���OD�IRQWH�pPDLOOpH�

&DU��FH�VRQW�OHV�YDOHXUV�GH�OD�IRQWH�pPDLOOpH�TXH�QRXV�H[SULPRQV�j�WUDYHUV�QRWUH�SURGXFWLRQ��
��/D�TXDOLWp�QXWULWLYH�JDUDQWLH�SDU�XQH�GLIIXVLRQ�GRXFH�HW�UpJXOLqUH�GH�OD�FKDOHXU
��/D�UpVLVWDQFH�j�YLH�GH�O¶pPDLO�j�O¶DEUDVLRQ�HW�DX[�UD\XUHV
��/D�TXDOLWp�VDQLWDLUH�G¶XQ�UHYrWHPHQW�DQWL�EDFWpULHQ�TXL�QH�GpJDJH�DXFXQ�pOpPHQW�WR[LTXH�HQ�FKDXIIDQW

(QWUH�PRGHUQLWp�HW�WUDGLWLRQ��R��VH�VLWXHQW�OHV�SURGXLWV�/H�&UHXVHW�"

0RGHUQLWp�HW�WUDGLWLRQ�VRQW�GHX[�pOpPHQWV�LQGLVVRFLDEOHV�GH�QRWUH�FXOWXUH�
%LHQ�V�U��QRV�SURGXLWV�VRQW� WUDGLWLRQQHOV�HW�QRXV� OH�GpIHQGRQV��/D� IRQWH�HVW� WRXW�GH�PrPH� OH�SUHPLHU�PpWDO�TXH
O¶KRPPH�D� VX� SURGXLUH� j� XQ�QLYHDX� LQGXVWULHO� ��4XDQW� j� OD�PRGHUQLWp�� QRXV� OD� UHFKHUFKRQV� HQ� SHUPDQHQFH� SRXU
TXH� QRV� SURGXLWV� SDUWLFLSHQW� DX[� SODLVLUV� GH� OD� WDEOH�� $YHF� OD� IRQWH� pPDLOOpH�� QRXV� DYRQV� XQH� PDWLqUH
WHFKQLTXHPHQW�LUUpSURFKDEOH�TXL�V¶DVVRFLH�WUqV�ELHQ�DX[�QRXYHOOHV�WHFKQRORJLHV�FRPPH�OD�FXLVVRQ�SDU�LQGXFWLRQ�SDU
H[HPSOH�� /¶pPDLO� QRXV� DSSRUWH� HQ� SOXV� OH� %HDX� JUkFH� j� OD� SURIRQGHXU� GH� VHV� FRXOHXUV� HW� j� OD� YDULpWp� GH� VHV
WHLQWHV�
'HSXLV� WRXMRXUV�� O¶HQWUHSULVH� HVW� FRQVFLHQWH� GHV� SRVVLELOLWpV� FUpDWLYHV� GH� OD� IRQWH� pPDLOOpH�� 1RV� FROODERUDWLRQV
VXFFHVVLYHV�DYHF�GHV�GHVLJQHUV�GH�UHQRPPpH�FRPPH�5D\PRQG�/RHZ\�HQ������HW�(Q]R�0DUL�HQ������RQW�FRQWULEXp
j�FRQVWUXLUH�OD�PDUTXH��'¶DLOOHXUV��SRXU�OHV����DQV�GH�O¶HQWUHSULVH��QRXV�UppGLWRQV�OD�FpOqEUH�&RTXHOOH�GH�5D\PRQG
/RHZ\� SRXU� DIILUPHU� QRWUH� DWWDFKHPHQW� j� OD� FUpDWLRQ� LQGXVWULHOOH�� &DU� DXMRXUG¶KXL�� OH� GHVLJQ� FRQFHUQH� WRXV� QRV
QRXYHDX[�SURGXLWV�JUkFH�j�QRWUH�EXUHDX�G¶pWXGHV� LQWHUQH�TXL�QRXV�SHUPHW�G¶pOHYHU� OD�FRFRWWH�pPDLOOpH�DX�QLYHDX
G¶XQ�REMHW�GH�GpFRUDWLRQ�HW�GH�GpYHORSSHU�XQH�JDPPH�GH�SURGXLWV�ULFKH�HW�PDvWULVpH�

4XHOV�VRQW�YRV�REMHFWLIV�SRXU�O¶DYHQLU�"

1RWUH� FKDOOHQJH�� F¶HVW� GH� WURXYHU� WRXMRXUV� GHV� FRQFHSWV� HW� GHV� LGpHV� QRXYHOOHV� SRXU� LQVWDOOHU� OD� IRQWH� pPDLOOpH
FRPPH�XQ�PDWpULDX�FRQWHPSRUDLQ�HW�FRQWLQXHU�DLQVL�j�FRQVWUXLUH�O¶KLVWRLUH�GH�/H�&UHXVHW�
3DU�H[HPSOH��QRXV�FKHUFKRQV�DXMRXUG¶KXL�j�PHWWUH�HQ�YDOHXU�O¶pPDLO�HQ�O¶DVVRFLDQW�j�G¶DXWUHV�PDWLqUHV�
3RXU� FH� JHQUH� GH� UHFKHUFKH�� QRXV� QRXV� DSSX\RQV� VXU� GHV� VDYRLU�IDLUH� FRPSOpPHQWDLUHV� HQWUH� OH� GHVLJQHU�
O¶LQJpQLHXU�� OH�IRQGHXU�HW� O¶pPDLOOHXU��&¶HVW� Oj�WRXWH�OD�EHDXWp�GH�QRWUH�WUDYDLO��GH�UpXVVLU�j�FRQMXJXHU�FHV�PpWLHUV
SDVVLRQQDQWV�SRXU�SDUYHQLU�j�IDLUH�OH�OLHQ�HQWUH�O¶LQGXVWULH�HW�O¶XWLOLVDWHXU�

3DWULFN�-$&2%���'LUHFWHXU�GH�OD�GLYLVLRQ�IRQWH�/H�&UHXVHW

 

    

 

+DXW

 

 

 (Q�EUHI

  

PDWLHUH�HPDLO�FRP

��3RXU�YRWUH�FRQIRUW��PDWLHUH�HPDLO�FRP�V¶HQULFKLW�DYHF�XQ�DUFKLYDJH�GHV�QHZVOHWWHUV�HW�GHV�LQIRV�IODVK�

��'pFRXYULUH]�XQ�QRXYHDX�FKDSLWUH�UHWUDoDQW�O¶KLVWRLUH�GH�O¶pPDLO

�����TXHVWLRQV�LQpGLWHV�YRXV�DWWHQGHQW�VXU�OH�TXL]]�GH�PDWLHUH�HPDLO�FRP��

$GKpUHQWV

 

 



$GKpUHQWV

��&'�,QGXVWULHV�FKDQJH�GH�SURSULpWDLUH�HW�GH�QRP��O¶HQWUHSULVH�GHYLHQW�(PDLOOHULH�5KpQDQH��

��*RGLQ�V¶pTXLSH�G¶XQH�QRXYHOOH�pPDLOOHULH�

    

+DXW

 

 

 $JHQGD

  ���HW����RFWREUH������6pPLQDLUH�GH�IRUPDWLRQ�$3(9�VXU�LQYLWDWLRQ�GH�&DORU�  
    

 

+DXW

 

/HWWUH�G
LQIRUPDWLRQ�pGLWpH�SDU�/
$3(9

9RXV�GLVSRVH]�G
XQ�GURLW�G
DFFqV��GH�PRGLILFDWLRQ�HW�GH�VXSSUHVVLRQ�GHV�GRQQpHV�TXL�YRXV�FRQFHUQHQW�

�DUWLFOH����GH�OD�ORL�,QIRUPDWLTXH�HW�/LEHUWp���3RXU�O
H[HUFHU��DGUHVVH]�XQ�PHVVDJH�LFL�

3RXU�QH�SOXV�MDPDLV�UHFHYRLU�GH�/HWWUH�pOHFWURQLTXH�GH�QRWUH�SDUW��FOLTXH]�LFL�

 


