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/D� IRUWH� GHPDQGH� GHV� SURGXLWV� SpWUROLHUV� DOLPHQWpH� SDU� OHV� EHVRLQV

LPSRUWDQWV�GHV�SD\V�HQ�SOHLQ�GpYHORSSHPHQW�FRPPH�OD�&KLQH�HW�O�¶,QGH�

WLUpH� SDU� OD� FURLVVDQFH� GH� O¶pFRQRPLH� DPpULFDLQH� HW� OHV� VSpFXODWLRQV� G

¶LQYHVWLVVHXUV��D�HQWUDvQp�OHV�SUL[�GHV�FDUEXUDQWV�YHUV�GHV�VRPPHWV�

&HV� SUL[� PHWWHQW� j�PDO� XQH� pFRQRPLH� DXMRXUG¶KXL� WURS� VHQVLEOH� j� XQH

IDFWXUH�SpWUROLqUH�TXL�QH�FHVVH�HW�QH�FHVVHUD�GH�V�¶DORXUGLU�

/¶RPQLSUpVHQFH� GX� SpWUROH� GDQV� OD� IDEULFDWLRQ� GH� PDWLqUH� SODVWLTXH� HW

GpULYpV� SRXUUDLW� rWUH� XQ� IUHLQ� j� VRQ� ODUJH� GpYHORSSHPHQW� HQWUHSULV

GHSXLV�TXHOTXHV�GpFHQQLHV�

1H�GHYRQV�QRXV�SDV�QRXV�SUpRFFXSHU�GH�FHWWH�FRQVRPPDWLRQ�j�RXWUDQFH

TXL�QH�YRLW�TXH�SDU�OHV�SURGXLWV�j�MHWHU�TXL�UHPSOLVVHQW�QRV�GpFKDUJHV�HW

SROOXHQW�QRWUH�SODQqWH�"

1H�GHYRQV�QRXV�SDV�DOOHU�YHUV�XQH�VRFLpWp�GH�PRGpUDWLRQ�"

XQH� VRFLpWp� R�� LO� IDXGUDLW� LPSRVHU� SOXV� ODUJHPHQW� OHV� SURGXLWV� TXL

YLHLOOLVVHQW�PLHX[�TXL�GXUHQW�SOXV�ORQJWHPSV�"

1RV� FRPSRUWHPHQWV� GHYURQW� FKDQJHU� DYHF� GH� QRXYHDX[� PRGHV� GH

FRQVRPPDWLRQ�

'DQV�FHUWDLQV�FDV��O¶pPDLO�HVW�XQH�UpSRQVH�j�FHWWH�SROLWLTXH�GH�JDVSL�

/D� GXUDELOLWp� GHV� SURGXLWV� pPDLOOpV� HVW� Oj� SRXU� FKDQJHU� QRV

FRPSRUWHPHQWV�

3UHXYH�HQ�HVW�DYHF�QRV�EHOOHV�DQFLHQQHV�SODTXHV�GH� UXHV�QRV�EDLJQRLUHV

DX[�FRXOHXUV�pWLQFHODQWHV�QRV� FXLVLQLqUHV� IDFLOHV�j�QHWWR\HU��QRV�DUWLFOHV

FXOLQDLUHV� TXH� O� ¶RQ� DLPH� WRXFKHU�� FHV� SDQQHDX[� DUFKLWHFWXUDX[� DX[

WHLQWHV� WRXMRXUV�DXVVL� FKDWR\DQWHV�� FHV� pTXLSHPHQWV� XUEDLQV� LQVHQVLEOHV

DX[�DJUHVVLRQV�GH�QRWUH�VLqFOH�

3RXU�FHOD�O�¶(0$,/�HVW�V�UHPHQW�OD�VROXWLRQ�GH�GHPDLQ�

0LFKHO�/$'(7
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&RPPH�QRXV�OH�UDSSHORQV�GDQV�OH�GHUQLHU�FKDSLWUH�GH�OD�UXEULTXH�KLVWRULTXH�GX�VLWH�PDWLHUH�HPDLO�FRP��/�¶pPDLO�D
FRQWULEXp�j�pFULUH�XQH�ERQQH�SDUWLH�GH�O�¶KLVWRLUH�GHV�pTXLSHPHQWV�XUEDLQV�

(Q�HIIHW�MXVTXH�GDQV�OHV�DQQpHV�VRL[DQWH�RQ�Q�¶LPDJLQDLW�SDV�OD�VLJQDOLVDWLRQ�XUEDLQH�DXWUHPHQW�TX�¶HQ�pPDLO�

(Q�WpPRLJQHQW�OHV�pWDOV�GHV�EURFDQWHXUV�TXL�pOqYHQW�DX�UDQJ�G�¶REMHWV�G�¶DUW�GH�VLPSOHV�SODTXHV�GH�VLJQDOLVDWLRQ
URXWLqUH�WRXMRXUV�LQWDFWHV�XQ�GHPL�VLqFOH�DSUqV�OHXU�IDEULFDWLRQ����JUkFH�j�O�¶pPDLO�

$SUqV�DYRLU�pWp�VpGXLWV�SDU�G�¶DXWUHV�PDWpULDX[�HW�UHYrWHPHQWV��OHV�UHVSRQVDEOHV�GH�FROOHFWLYLWpV�UHGpFRXYUHQW
SURJUHVVLYHPHQW�O�¶pPDLO�

(Q�HIIHW�j�3DULV�OD�5$73�D�GpFLGp�GH�QH�SOXV�XWLOLVHU�TXH�GHV�SODTXHV�HQ�DFLHU�pPDLOOp�SRXU�OD�VLJQDOpWLTXH�HW�pWHQG
O¶XWLOLVDWLRQ�GH�O¶pPDLO�j�G�¶DXWUHV�DSSOLFDWLRQV��OHV�UHYrWHPHQWV�GH�IDoDGH�GHV�GpFRUDWLRQV�VpULJUDSKLpHV��GX�PRELOLHU
XUEDLQ�FDU�O¶pPDLO�HVW�OH�VHXO�PDWpULDX�FDSDEOH�G�¶KDELOOHU�GXUDEOHPHQW�GHV�pTXLSHPHQWV�VRXPLV�DX[�FRQWUDLQWHV�G
¶XVDJH�GH�OD�YLOOH�

/D�ODTXH�FRPPH�OD�SHLQWXUH�VH�UD\H�HW�VH�GpFRORUH��/¶LQR[�UpVLVWH�PDO�DX[�DJUHVVLRQV�FKLPLTXHV�HW�Q¶RIIUH�DXFXQH
SRVVLELOLWp�FRORUpH�

(Q�UHYDQFKH��O¶pPDLO�TXL�DIILFKH�XQH�GXUHWp�GH�VXUIDFH�SURFKH�GH�FHOOH�GX�GLDPDQW�SHXW�rWUH�VRXPLV�j�XQ�XVDJH
LQWHQVLI�SHQGDQW�GHV�GpFHQQLHV�VDQV�VXELU�DXFXQH�GpJUDGDWLRQ�

'H�SOXV�O¶HQWUHWLHQ�VH�IDLW�WUqV�IDFLOHPHQW�DYHF�XQH�pSRQJH�VDYRQQpH�

0rPH�OHV�JUDIILWL�QH�UHVWHQW�SDV�VXU�OD�VXUIDFH�TXL�EpQpILFLH�G�¶XQH�SRURVLWp�H[WUrPHPHQW�IDLEOH�

0DLV�OD�JUDQGH�ULFKHVVH�GH�O�¶pPDLO��FH�VRQW�VHV�TXDOLWpV�HVWKpWLTXHV�UHPDUTXDEOHV���VRQ�DVSHFW�LQLPLWDEOH��VHV
SRVVLELOLWpV�FRORUpHV�LOOLPLWpHV��HW�VD�UpVLVWDQFH�DX[�UD\RQV�89�TXL�JDUDQWLW�OD�SHUPDQHQFH�GHV�FRXOHXUV�

$XMRXUG¶KXL��O¶DUFKLWHFWXUH�GpFRXYUH�DXVVL�OHV�SRVVLELOLWpV�GX�PDWpULDX�pPDLO�TXL�DPpOLRUH�OHV�SHUIRUPDQFHV�WHFKQLTXHV
G�¶XQ�pGLILFH�WRXW�HQ�O�¶HPEHOOLVVDQW�

$�+RQJ�.RQJ�OH�WXQQHO�GH�0$�2Q�6KDQ�HVW�UHFRXYHUW�GH������P���GH�SDQQHDX[�pPDLOOpV�
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��TXHVWLRQV�j���

&ODXGH�9$6&21,���$UFKLWHFWH

&RPPHQW�DYH]�YRXV�GpFRXYHUW�O�¶pPDLO�"
&RPPH�WRXW�MHXQH�)UDQoDLV��MH�VXLV�WRPEp�GDQV�OHV�PDUPLWHV�pPDLOOpHV�GH�PD�JUDQG�PqUH��R��PLMRWDLHQW�WDQW�GH
VRXSHV�RX�DXWUHV�SODWV�HQ�VDXFH�TXH�VHXOHV� OHV�JUDQG�PqUHV� VDYHQW� UHQGUH� VL� IDVFLQDQWV�� FRPPH�pWDLW� IDVFLQDQWH
FHWWH�SURIRQGHXU�GH�OD�FRXOHXU�pPDLOOpH�GH�FHV�PDUPLWHV�HW�G�¶XQ�URXJH�RUDQJp�VL�SDUWLFXOLHU�

3OXV� WDUG� M¶pWDLV� ELHQ� V�U� DWWHQWLI� j� OD� EHDXWp� GHV� SODTXHV� pPDLOOpHV� GHV� UXHV� GH� 3DULV�� G¶XQ� EOHX� VL� SURIRQG�� VL
LQDOWpUDEOH��TXH�O¶RQ�QH�WURXYH�SOXV�HW�TXL�RQW�IDLW�GHV�MRXUV�KHXUHX[�FKH]�FHUWDLQV�DQWLTXDLUHV�

3RXU�OH�QRXYHDX�VLqJH�GH�OD�EDQTXH�'H[LD��YRXV�DYH]�XWLOLVp�O�¶pPDLO�DYHF�WDOHQW��3RXUTXRL�FH�FKRL[�"
/¶pPDLO�SRXU�OH�SURMHW�©�'H[LD�ª�HVW�DSSDUX�j�SDUWLU�GX�GpVLU�GH�WURXYHU�XQH�FRXOHXU�TXL�SXLVVH�GLDORJXHU�DYHF� OHV



 

  

/¶pPDLO�SRXU�OH�SURMHW�©�'H[LD�ª�HVW�DSSDUX�j�SDUWLU�GX�GpVLU�GH�WURXYHU�XQH�FRXOHXU�TXL�SXLVVH�GLDORJXHU�DYHF� OHV
KDXWV�IRXUQHDX[�YRLVLQV�G� ¶(VFK�%HOYDO� �� OD� FRXOHXU�©� LPDJLQDLUH�ª�GH� FHV� IRXUV� ��GX� IHX�±�GH� MRXHU�RX�SOXW{W�GH
GLDORJXHU�DYHF� OH� IHX�� GH� UpDQLPHU� OH� VRXYHQLU� GH� FHV� DFWLYLWpV� LQFDQGHVFHQWHV�� GH� UDYLYHU� HQ� TXHOTXH� VRUWH� OD
PpPRLUH� GH� FH� OLHX� VL� LQWHQVH� HW� VL� IRUW� GX� VLWH� G¶$UFHORU�� GH� WURXYHU� O� ¶pFODW� GH� FHWWH� FRXOHXU� TXL� HVW� URXJH�
RUDQJpH�� URXJH�URXJH��RX�HQFRUH� URXJH�RUDQJpH�MDXQH�� VHORQ� OD� WHPSpUDWXUH�GH� O� ¶DFLHU�HQ� IXVLRQ��HQ� FRXOpH�� HQ
UHIURLGLVVHPHQW�

&�¶HVW�j�PHV�\HX[�O¶(PDLOODJH�TXL�UHQG�OD�G\QDPLTXH�j�OD�FRXOHXU��VD�SURIRQGHXU��VRQ�LQWHQVLWp�HW�VRQ�pFODW��PDLV
VXUWRXW�VD�GXUDELOLWp��VD�SpUHQQLWp�TXDQG�RQ�SUHQG�WRXWHV�OHV�SUpFDXWLRQV�GH�IDEULFDWLRQ�HW�GH�PLVH�HQ�RHXYUH�
-�¶DLPH�DXVVL�OD�WH[WXUH�GH�FHW�pPDLOODJH�GH�W{OHV�HQ�JUDQG�IRUPDW�TXL�SHXW�rWUH�OLVVH�PDLV�TXH�QRXV�SUpIpURQV�HQ
©�SHDX�G�¶RUDQJH�ª��SOXV�YHORXWpH��SOXV�YLYDQWH�

4XH�GLULH]�YRXV�j�XQ�DUFKLWHFWH�TXL�YHXW�XWLOLVHU�O�¶pPDLO�SRXU�OD�SUHPLqUH�IRLV�"
'H�PDQJHU�OD�VRXSH�SUpSDUpH�GDQV�OHV�PDUPLWHV�pPDLOOpHV�HW�GH�PpGLWHU�ORQJXHPHQW�

&ODXGH�9DVFRQL���$UFKLWHFWH
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(Q�TXRL�FRQVLVWH�YRWUH�PpWLHU�"
'HSXLV�������MH�WUDYDLOOH�FKH]�7HIDO�RX�MH�VXLV�UHVSRQVDEOH�GX�VHUYLFH�UHFKHUFKH�HW�GHV�GpYHORSSHPHQWV
GHV�UHYrWHPHQWV�LQRUJDQLTXHV�DLQVL�TXH�GH�OHXU�IDEULFDWLRQ�
1RXV�VRPPHV�TXDWUH�SHUVRQQHV�DX�5	'�HW�QHXI�HQ�IDEULFDWLRQ�
1RWUH�VHUYLFH�HVW�HQ�FRQWDFW�SHUPDQHQW�DYHF�QRV�EXUHDX[�G� ¶pWXGHV��QRWUH�PDUNHWLQJ��QRV� IRXUQLVVHXUV�G� ¶pPDX[
HW�OHV�GLIIpUHQWHV�pPDLOOHULHV�
1RXV�FRPSWRQV�DX�VHLQ�GX�JURXSH�KXLW�pPDLOOHULHV��j�VDYRLU���VL[�j�7HIDO��XQH�j�7RXUQXV�HW�XQH�j�&DORU�
1RXV� VRPPHV� OH�SOXV�JURV� FRQVRPPDWHXU�G� ¶pPDLO� SRXU�DOXPLQLXP�DX�PRQGH� FDU� QRXV� SURGXLVRQV� HQYLURQ� YLQJW
KXLW�PLOOLRQV�GH�SLqFHV�pPDLOOpHV�SDU�DQ�
1RWUH�REMHFWLI�HVW�GH�PHWWUH�DX�SRLQW�OHV�IRUPXODWLRQV�G�¶pPDX[�OHV�SOXV�DGDSWpHV�j�QRV�SURGXLWV�
1RV�pPDX[�VRQW�VRXYHQW�XQLTXHV�

4XH�UHSUpVHQWH�O�¶pPDLO�SRXU�XQH�JUDQGH�HQWUHSULVH�FRPPH�7HIDO�"
$XMRXUG� ¶KXL�OH� JURXSH� 6(%� UDVVHPEOH� QHXI� PDUTXHV� QDWLRQDOHV� HW� LQWHUQDWLRQDOHV� G� ¶pOHFWURPpQDJHU� HW� GH
FRRNZDUH��7HIDO��&DORU��5RZHQWD��$UQR��3DQH[��/DJRVWLQD��.UXSV��0RXOLQH[�HW�6HE��
/¶pPDLOODJH�UHSUpVHQWH����GX�VDYRLU�IDLUH�SRXU�GHX[�PDUTXHV�GX�JURXSH���7HIDO�HW�&DORU�
/¶pPDLO�HVW�XQ�DWRXW�GH�TXDOLWp�GDQV�QRWUH�PpWLHU�
/HV�SHUIRUPDQFHV�WHFKQLTXHV�GH�OD�PDWLqUH�pPDLO�VRQW�WHOOHV�TXH�O�¶RQ�HVVD\H�G�¶HQ�PHWWUH�SDUWRXW�
$YHF�&DORU�QRXV�VRPPHV� O� ¶XQLTXH�SURGXFWHXU�PRQGLDO�GH� VHPHOOHV�HQ�DOXPLQLXP�pPDLOOpHV�� FH�TXL�GRQQH�j�QRV
IHUV�j�UHSDVVHU�OD�PHLOOHXUH�JOLVVH�GX�PDUFKp�
1RXV�DYRQV�pJDOHPHQW�PLV�DX�SRLQW�GHV�pPDX[�D\DQW�GHV�SURSULpWpV�GLpOHFWULTXHV�TXL�SHUPHWWHQW�GH�IDEULTXHU�GHV
SODTXHV� FKDXIIDQWHV�pPDLOOpHV�DX[�SHUIRUPDQFHV�H[FHSWLRQQHOOHV� �����:�GP��� SXLVTXH� OD� VRXUFH� FKDXIIDQWH� HVW
HQ�FRQWDFW�VXU�WRXWH�OD�VXUIDFH�GX�SURGXLW�j�FKDXIIHU�

4XHOV�VRQW�YRV�REMHFWLIV�SRXU�O¶DYHQLU�"
1RWUH�REMHFWLI�PDMHXU�HVW�GH�UHVWHU�OH�OHDGHU�PRQGLDO�HQ�FRRNZDUH��
3RXU�FHOD�QRXV�RULHQWRQV�QRWUH�LQQRYDWLRQ�VXU�GHX[�D[HV���O¶DPpOLRUDWLRQ�GX�SURFHVV�HW�O�¶DPpOLRUDWLRQ�GHV�SURGXLWV�
3DU�H[HPSOH�QRXV�DYRQV�PLV�DX�SRLQW�GHV�pPDX[�578� �5HDG\�7R�8VH��SUrWV�j� O� ¶HPSORL�� LOV�QRXV�RQW�SHUPLV�GH
VLPSOLILHU�QRWUH�SURFHVVXV�GH�IDEULFDWLRQ�WRXW�HQ�OLPLWDQW�QRV�UHMHWV�GDQV�O�¶HQYLURQQHPHQW�
'�¶DXWUH�SDUW��QRXV�PHWWRQV�QRWUH�VDYRLU�IDLUH�DX�VHUYLFH�GHV�FUpDWHXUV�FRPPH�0DUN�1HZVRQ�HW�-DPLH�2OLYHU�SRXU
TXH�OHXUV�YLVLRQV�SXLVVHQW�VH�PDWpULDOLVHU�HW�IDLUH�SURJUHVVHU�OH�FRQIRUW�GHV�FOLHQWV�
(QILQ�QRXV�UHFKHUFKRQV�HQ�SHUPDQHQFH�GH�QRXYHOOHV�DSSOLFDWLRQV�SRXU� OHV�pPDX[�DILQ�G� ¶H[SORLWHU� WRXV� OHV�DWRXWV
GH�FH�PDWpULDX�LQpJDODEOH�TX�¶HVW�O¶pPDLO�
�
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PDWLHUH�HPDLO�FRP

�'pFRXYULUH]�XQ�QRXYHDX�FKDSLWUH�GH�O¶KLVWRLUH�GH�O¶pPDLO

����TXHVWLRQV�LQpGLWHV�YRXV�DWWHQGHQW�VXU�OH�TXL]]�GH�PDWLHUH�HPDLO�FRP
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���RFWREUH��������&RQVHLO�G�¶DGPLQLVWUDWLRQ�$3(9

�

���HW����RFWREUH��������5HQFRQWUH�IRUPDWLRQ�$3(9�FKH]�&DORU

�0pWKRGH�GH�YLVXDOLVDWLRQ�GHV�GpIDXWV�G�¶pPDLOODJH

�$SSOLFDWLRQ�GHV�pPDX[�GLpOHFWULTXHV�GDQV�OHV�LQGXVWULHV�G�¶pPDLOODJH

�7HFKQRORJLH�HW�IRQFWLRQQDOLWp�GHV�VRO�JHOV�HW�OHXUV�DSSOLFDWLRQV

�/HV�IRUPXODWLRQV�FRXOHXUV�578�HQ�IDEULFDWLRQ

�3UpVHQWDWLRQ�GHV�H[SRVpV�DX����qPH�&RQJUqV�j�,VWDQEXO

���DX����RFWREUH��������©�FRDWLQJ������ª�j�,QGLDQDSROLV�ZZZ�WKHFRDWLQJVKRZ�FRP

 
���DX����RFWREUH��������5pXQLRQ�DQQXHOOH�GX�3(,�j�6DQ�$QWRQLR
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/HWWUH�G
LQIRUPDWLRQ�pGLWpH�SDU�/
$3(9

9RXV�GLVSRVH]�G
XQ�GURLW�G
DFFqV��GH�PRGLILFDWLRQ�HW�GH�VXSSUHVVLRQ�GHV�GRQQpHV�TXL�YRXV�FRQFHUQHQW�

�DUWLFOH����GH�OD�ORL�,QIRUPDWLTXH�HW�/LEHUWp���3RXU�O
H[HUFHU��DGUHVVH]�XQ�PHVVDJH�LFL�

3RXU�QH�SOXV�MDPDLV�UHFHYRLU�GH�/HWWUH�pOHFWURQLTXH�GH�QRWUH�SDUW��FOLTXH]�LFL�

 


