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/D� OXWWH� FRQWUH� OHV� GpORFDOLVDWLRQV� HVW� XQH� SULRULWp� DEVROXH�� 0DLV� GDQV
FHWWH� OXWWH�� OHV� DUPHV� VRQW� LQpJDOHV�� (Q� HIIHW�� TXH� SHXW� OD� ©� GpPDUFKH
YRORQWDULVWH� ª� G¶XQ� JRXYHUQHPHQW� FRQWUH� XQ� HPSLUH� GH� ���� PLOOLDUG
G¶LQGLYLGXV��DX[�EHVRLQV�PLQLPHV��SDUWL�j�OD�FRQTXrWH�GX�PDUFKp�PRQGLDO
"

/¶pFRQRPLH� HVW� UpJLH� SDU� OD� FRQFXUUHQFH� HW� LO� HVW� QRUPDO� TXH� FKDTXH
SURGXFWHXU� FKHUFKH� j� RSWLPLVHU� VD� SURGXFWLRQ�� F¶HVW�j�GLUH� j� UpGXLUH� VHV
FR�WV��0DLV�DYHF�OD�PRQGLDOLVDWLRQ��OH�FKDPS�GH�FRPSpWLWLRQ�V¶pODUJLW��HW
OH�QRPEUH�G¶DFWHXUV�V¶DFFURvW�

/¶H[HUFLFH� PrPH� GH� OD� FRQFXUUHQFH� HVW� PRGLILp�� VLQRQ� IDXVVp� SDU� OHV
GLVSDULWpV� HQ� SUpVHQFH�� 7UDGLWLRQQHOOHPHQW�� OD� FRQFXUUHQFH� GHYUDLW� rWUH
OR\DOH��F¶HVW�j�GLUH�HQFDGUpH�SDU�GHV�UqJOHV�TXL�JDUDQWLVVHQW� OH� MHX�HQWUH
OHV� DFWHXUV�� &H� VRQW� FHV� UqJOHV� TXH� OHV� DXWRULWpV� GH� UpJXODWLRQ�� FRPPH
O¶2UJDQLVDWLRQ� 0RQGLDOH� GX� &RPPHUFH� �20&�� VRQW� FHQVpHV� IDLUH
UHVSHFWHU��0DLV� OD� G\QDPLTXH�GX� OLEUH�pFKDQJH�JOREDO� VHPEOH� SULYLOpJLHU
OD�IDFLOLWp�G¶DFFqV�DX[�PDUFKpV��DX�GpWULPHQW�GHV�FRQGLWLRQV�G¶DFFqV�

1RWUH� SURIHVVLRQ�� FRPPH� WRXV� OHV� VHFWHXUV� G¶DFWLYLWp� pFRQRPLTXH�� VXELW
GH� SOHLQ� IRXHW� OHV� FRQVpTXHQFHV� GHV� GpUpJOHPHQWDWLRQV� LQWHUQDWLRQDOHV�
/HV�GpORFDOLVDWLRQV�GHV�XQLWpV�GH�SURGXFWLRQ�GDQV�GHV�SD\V�j�EDV�VDODLUHV
HW� GDQV� OHVTXHOV� OD� SURWHFWLRQ� VRFLDOH� HVW� SUDWLTXHPHQW� LQH[LVWDQWH�
PHWWHQW�HQ�SpULO� QRWUH�H[LVWHQFH��&¶HVW�SRXUTXRL�� DX�GHOj�GHV� UqJOHV�TXL
GRLYHQW� LPSpUDWLYHPHQW� HQFDGUHU� OHV� pFKDQJHV� FRPPHUFLDX[�� LO� VHUDLW
XWLOH�TXH�QRXV�UpIOpFKLVVLRQV�WRXV�j�QRV�SURSUHV�UHVSRQVDELOLWpV�

(Q� WDQW� TXH� SURGXFWHXUV�� TXH� QRXV� H[DPLQLRQV� OHV� FRQVpTXHQFHV� TXH� OD
UHFKHUFKH� j� RXWUDQFH� GH� OD� SURGXFWLRQ� DX� PRLQGUH� FR�W� SHXW� DYRLU� VXU
O¶DFWLYLWp�pFRQRPLTXH�HW�OD�FRKpVLRQ�VRFLDOH�GH�QRV�SD\V�

(Q� WDQW� TXH� FRQVRPPDWHXUV�� TXH� QRXV� SUHQLRQV� FRQVFLHQFH� TXH� OH� UHIXV
GH� SD\HU� QRV� SURSUHV� SURGXLWV� j� OHXU� MXVWH� SUL[�� SHXW� DYRLU� GHV
UpSHUFXVVLRQV�WUqV�JUDYHV�VXU�O¶HPSORL�HW�GRQF�VXU�QRV�UHYHQXV�

)DFH�j�OD�G\QDPLTXH�LQpOXFWDEOH�GH�PRQGLDOLVDWLRQ�GHV�PDUFKpV��LO�V¶DJLW
GH�VH�GHPDQGHU�TXHO�HVW�OH�GHJUp�GH�FRQFXUUHQFH�DFFHSWDEOH��SRXU�TXH�OD
FRPSpWLWLRQ� VH� WUDGXLVH�SDU�XQ�GpYHORSSHPHQW�GXUDEOH�SRXU� WRXV�HW�QRQ
SDV�SDU�GHV�QRXYHOOHV�IRUPHV�G¶H[FOXVLRQV�

1LFRODV�6&+:(1&.
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'RVVLHU
/D�EDLJQRLUH�GH�O¶K\GURWKpUDSLH�j�OD�VDOOH�GH�EDLQ

  

$X� GpEXW� GX� ��qPH� VLqFOH�� OHV� IUDQoDLV� FRQVLGpUDLHQW� O¶K\JLqQH� FRUSRUHOOH� j� WUDYHUV� O¶K\GURWKpUDSLH� TXL� VH� YRXODLW

PpGLFDWLRQ�SDU� O¶HDX� IURLGH�RX�FKDXGH��'¶DLOOHXUV�HQ������� OH�/DURXVVH�0pQDJHU�QH�PHQWLRQQDLW� ULHQ�VXU� OH�VDQLWDLUH

HW�� HQ������ OH� IDLW� G¶DYRLU� XQH�EDLJQRLUH� GDQV� VRQ� DSSDUWHPHQW� GRXEODLW� OH� SUL[� GX� OR\HU�� ,/� IDXGUD� DWWHQGUH��� ���

O¶H[SRVLWLRQ�GH� O¶KDELWDWLRQ�SRXU� TXH� OD� VDOOH� GH�EDLQ� VRLW� SUpVHQWpH�� /D�EDLJQRLUH� HQ�GHYLHQW� O¶pOpPHQW� FHQWUDO�� (OOH

VHUD�G¶DERUG�HQ�]LQF��HQ�FXLYUH�pWDPp��TXHOTXH�IRLV�HQ�JUpV�SXLV�ILQDOHPHQW�HQ�IRQWH�pPDLOOpH�

/D�VDOOH�G¶HDX�GHYLHQW�REOLJDWRLUH�GDQV�OHV�QRXYHOOHV�FRQVWUXFWLRQV�+/0�R��OD�EDLJQRLUH�VDERW�VH�ORJH�GDQV�GH�SHWLWHV

VXUIDFHV��6H�EDLJQHU� GHYLHQW� QpFHVVDLUH�� FH� TXL� YD� RXYULU� XQ�PDUFKp� LPSRUWDQW� QRQ� VHXOHPHQW� j� OD� IRQWH� pPDLOOpH�

PDLV�pJDOHPHQW�DX[�QRXYHDX[�DFLHUV�SRXU�HPERXWLVVDJH�SURIRQG�SRXU�OD�IDEULFDWLRQ�GH�EDLJQRLUHV�SOXV�OpJqUHV�HW�TXL

VHURQW�j�OHXU�WRXU�pPDLOOpHV�

'DQV� OH� PrPH� WHPSV�� GH� QRXYHOOHV� IRUPXODWLRQV� G¶pPDX[� YRQW� GRQQHU� DX� UHYrWHPHQW� pPDLOOp� GHV� TXDOLWpV

H[FHSWLRQQHOOHV�WRXMRXUV�UHFRQQXHV�DXMRXUG¶KXL���UpVLVWDQFHV�FKLPLTXHV�DX[�SURGXLWV�GH�QHWWR\DJH�DFLGHV�RX�EDVLTXHV�

UpVLVWDQFH�j� O¶DEUDVLRQ��j� OD�UD\XUH��DX[�SURGXLWV�FRVPpWLTXHV�HW�PpGLFLQDX[��UpVLVWDQFH�pJDOHPHQW�j� OD�SUROLIpUDWLRQ

GHV�EDFWpULHV��/HV�VXUIDFHV�VRQW�OLVVHV�HW�EULOODQWHV��EODQF�SXU�RX�FRORUpHV�

'H� ����� DX� GpEXW� GHV� DQQpHV� ������ OD� 6RFLpWp� )UDQFpPDLO� HQ� )UDQFH� SURGXLVDLW� HQ� PR\HQQH� ���� ���� XQLWpV

DQQXHOOHPHQW��(Q�$OOHPDJQH�� OHV�VRFLpWpV�.DOGHZHL�HW�%HWWH�pPDLOOHQW� WRXMRXUV�GHV�EDLJQRLUHV�HQ�DFLHU�JDUDQWLHV���

DQV�� GH�PrPH�HQ� (VSDJQH�� OD� 6RFLpWp�5RFD�9LWURPpWDO�� HQ� ,WDOLH� 6PDYLW�� (PDOLD� HQ� 3RORJQH�� )HVWDS� HQ�6ORYDTXLH

SRXU�QH�FLWHU�TXH�OHV�SOXV�FRQQXHV�

0DLV�QRXV�VRPPHV�HQ������� OD�YRLH�V¶HVW�RXYHUWH�GDQV�OHV�DQQpHV����j�G¶DXWUHV�PDWpULDX[�SRXU�OD�VDOOH�GH�EDLQ��HQ

SDUWLFXOLHU� OHV�DFU\OLTXHV��/HV�EDLJQRLUHV�GHYLHQQHQW�SOXV� OpJqUHV�� IDFLOHV�j�WUDQVSRUWHU��j� IL[HU��(OOHV�VH�GpFOLQHQW�HQ

WRXWHV�IRUPHV�SOXV�RX�PRLQV�SURIRQGHV��HQ�JpRPpWULH�YDULDEOH�SRXU�V¶DGDSWHU�DX[�VXUIDFHV�GLVSRQLEOHV��WU{QHU�VXU�XQ

SRGLXP��V¶pTXLSHU�SRXU�O¶K\GURPDVVDJH�MXVTX¶j�OD�EDOQpRWKpUDSLH��7RXWHIRLV��OHV�K{WHOLHUV�DSUqV�H[SpULHQFH��FUDLJQHQW

OHV�PDUTXHV�LQGpOpELOHV�GH�EU�OXUHV�GH�FLJDUHWWHV�HW�HQ�FDV�G¶LQFHQGLH�OHV�pPLVVLRQV�GH�JD]�WUqV�QRFLIV��/HV�EDLJQRLUHV

DFU\OLTXHV� RQW� pJDOHPHQW� XQH� GXUpH� GH� YLH� QHWWHPHQW� LQIpULHXUH� j� O¶pPDLO� PDLV� OHXUV� YDULpWpV� VRQW� VpGXLVDQWHV� HW

QRPEUHX[�VRQW�OHV�LQVWDOODWHXUV�GH�VDQLWDLUH�TXL� OHV�UHFRPPDQGHQW���HQ�HIIHW�HOOHV�VRQW�DXVVL�PRLQV�HQFRPEUDQWHV�j

VWRFNHU��PRLQV�IUDJLOHV�DX[�FKRFV�HW�UHQRXYHODEOHV�SOXV�VRXYHQW�TXH�OD�EDLJQRLUH�pPDLOOpH�j�XQ�SUL[�SOXV�DWWUDFWLI�GDQV

XQH�JDPPH�EDVLTXH�

6L� OH� VDQLWDLUH�HQ� UpVLQH�FRQWLQXH�GH�VH�GpYHORSSHU�� F¶HVW�j�XQ�GHJUp�PRLQGUH�� FDU� OHV�SURGXFWHXUV�GH�EDLJQRLUHV�HQ

DFLHU�pPDLOOp�RQW�VX�HQ�IDLUH�pYROXHU�OHV�IRUPHV�

$XMRXUG¶KXL� OH�PDUFKp�GX�VDQLWDLUH�HQ�(XURSH�DWWHLQW������HQ�SURGXLWV�DFU\OLTXHV�������HQ�DFLHU�pPDLOOp�VRLW����N7

G¶DFLHU� HW� OH� VROGH� ��� �� UHVWH� SRXU� OD� IRQWH� pPDLOOpH� GRQW� O¶DQWLTXH� EDLJQRLUH� VXU� SLHGV� j� WrWH� GH� OLRQ� HVW� QRQ

VHXOHPHQW�XQH�PRGH��PDLV�XQ�UHF\FODJH�XQH�IRLV�UppPDLOOpH�

&HV�FRQVLGpUDWLRQV�DPqQHQW�j�XQH�LQWHUURJDWLRQ���TXH�FKRLVLU�"�O¶pPDLO�RX�O¶DFU\OLTXH�"�

/HV� UHYrWHPHQWV� pPDLOOpV� VRQW� DVVLPLOpV� DX� WHPSV� SDVVp� �� OHV� DFU\OLTXHV� �� F¶HVW� GHVLJQ�� WHQGDQFH� HW� EULOODQFH�

3RXUWDQW� O¶XQ� D� IDLW� VHV� SUHXYHV� GHSXLV� SOXV� GH� ��� DQV� HW� O¶DXWUH� DXUDLW� XQH� JDUDQWLH� GH� ��� DQV�� /H� SUHPLHU� HVW

UHF\FODEOH� LQWpJUDOHPHQW� SDU� IXVLRQ� HQ� UpJpQpUDQW� j� FKDTXH� IRLV� OH�PpWDO� HW� OH�PLQpUDO�� OH� VHFRQG�HVW� WULEXWDLUH� GH

O¶DSSURYLVLRQQHPHQW�HQ�SpWUROH��GX�SUL[�GX�EDULO�HW� O¶LQFLGHQFH�VXU�O¶HQYLURQQHPHQW�VHUD�LPSRUWDQWH�FDU�VRQ�UHF\FODJH

HVW�DOpDWRLUH��/D�UHVSRQVDELOLWp�GH�WRXV��HVW�GH�YpULILHU�OD�FDSDFLWp�GHV�SURGXLWV�LQGXVWULHOV�G¶rWUH�OH�PRLQV�QXLVLEOHV�j

QRWUH� YLH�� HW� QH� SDV� DWWHQGUH� GHV� FDV� VLPLODLUHV� DYHF� OHV� VDFV� HQ� SRO\pWK\OqQH� TXL� ILQLVVDLHQW� SDU� HQYRO� KRUV

GpFKHWWHULHV��j�GpFRUHU�OHV�FKDPSV�HW�OHV�DUEUHV��RX�pWRXIIHU�OHV�SRLVVRQV�GDQV�OD�PHU��

4XHOTXHV�FKLIIUHV�FRQFHUQDQW�OD�SURGXFWLRQ��

%DLJQRLUHV�HQ�DFLHU�pPDLOOp�SDU�DQ��

.DOGHZHL����������

%HWWH��������

5RFD����������

0pWDO�,EHULFD��������

%DLJQRLUHV�HQ�IRQWH�pPDLOOpH�SDU�DQ���

3RUFKHU�������

-DFRE�'HODIRQ��������

5RFD��������

6RLW�DXVVL���

(XURSH�GH�O¶RXHVW��������

&KLQH����������

(XURSH�GH�O¶(VW��������

7XQLVLH�������

86$��������
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/
pPDLO�HQ�SODTXH

  

/H� PDUFKp� IUDQoDLV� GHV� WDEOHV� GH� FXLVVRQ� D� SURJUHVVp� GH� ���� �� VXU� O¶DQQpH� �����
0DOJUp� OH� GpYHORSSHPHQW� GH� O¶LQGXFWLRQ� HW� GHV� WDEOHV� YLWURFpUDPLTXHV�� OH� JD]� UHVWH
O¶pQHUJLH�SUpIpUpH�GHV� IUDQoDLV��/¶pPDLO�HVW� WRXMRXUV� OH�PDWpULDX�GH�UpIpUHQFH�SXLVTXH
OHV� WDEOHV� PpWDOOLTXHV�� pPDLO� HW� LQR[�� RFFXSHQW� ����� �� GX� PDUFKp�� (Q� PDWLqUH
G¶HVWKpWLTXH�� OHV� WDEOHV� GH� FXLVVRQ� VXLYHQW� OD� WHQGDQFH� YHUV� O¶©� H[WUD�SODW� ª� GH
O¶HQFDVWUDEOH��,O�V¶DJLW�GH�UpGXLUH�DX�PLQLPXP�O¶pSDLVVHXU�DX�GHVVXV�GX�SODQ�GH�WUDYDLO
SRXU� SHUPHWWUH� j� O¶DSSDUHLO� GH� VH� IRQGUH� GDQV� O¶DPELDQFH� GH� OD� FXLVLQH�� (Q� PDWLqUH
G¶HUJRQRPLH�� OD�WHQGDQFH�HVW�DX[�WDEOHV�GH�FXLVVRQ�JUDQGH� ODUJHXU��HQFDVWUDEOHV�GDQV
XQ� HVSDFH� VWDQGDUG�� /HV� WDEOHV� GRWpHV� GH� WURLV� IR\HUV� V¶LPSRVHQW� FDU� F¶HVW� XQH
FRQILJXUDWLRQ�TXL�IDFLOLWH�O¶XWLOLVDWLRQ�
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3RUWUDLW
��TXHVWLRQV�j���
5HQp�*UpPDX[���(PDLOOHULH�5KpQDQH

  

3RXYH]�YRXV�QRXV�IDLUH�XQ�UpVXPp�GH�YRWUH�H[SpULHQFH�"

$����DQV��M¶DUULYH�HQ�ILQ�GH�FDUULqUH��&HOOH�FL�D�FRPPHQFp�HQ�IpYULHU������DX[�(PDLOOHULHV�0RGHUQHV�GH�O¶$LVQH��VRXV
OD�GLUHFWLRQ�GH�0HVVLHXUV�7853,1�HW�9,(521��FHWWH�VRFLpWp�pWDLW�j�OD�SRLQWH�GH�O¶pPDLOODJH�GDQV�OHV�DQQpHV�VRL[DQWH�
-¶DL� HX� OD� FKDQFH� G¶rWUH� GDQV� XQH� HQWUHSULVH� WUqV� IRUPDWULFH� HW� GH� SRXYRLU� SDVVHU� SDU� WRXV� OHV� SRVWHV�� FH� TXL� P¶D
SHUPLV� GH� JUDYLU� GH� QRPEUHX[� pFKHORQV�3RXU� SDUIDLUH� PD� IRUPDWLRQ� WHFKQLTXH� M¶DL� pWp� HQYR\p� HQ� VWDJH� DX[
pWDEOLVVHPHQWV�)(552��SRXU�OD�IDEULFDWLRQ�HW�O¶RUJDQLVDWLRQ��GH�QRPEUHX[�DXWUHV�VWDJHV�RQW�VXLYL�GDQV�OHV�pPDLOOHULHV
G¶$57+85�0$57,1�j�5(,06��3,('6(//(�j�*,9(7��6$,17�0$85,&(��)5$1&2�%(/*(6�j�0(59,//(��*2',1�j�*8,6(�
-¶DL�TXLWWp�(0$�HQ������HQ�TXDOLWp�G¶DGMRLQW�j� OD�GLUHFWLRQ�WHFKQLTXH�SRXU�SUHQGUH� OD�GLUHFWLRQ�GHV�pPDLOOHULHV�/$&2�
DYHF� SRXU� PLVVLRQ� GH� WUDQVIRUPHU� O¶DWHOLHU� G¶pPDLOODJH� HQ� XQH� pPDLOOHULH� j� IDoRQ�0LVVLRQ� UpXVVLH�� SXLVTX¶j� FH� MRXU
GDQV� OHV�DWHOLHUV� O¶pPDLOODJH�j� IDoRQ�HVW� WRXMRXUV�G¶DFWXDOLWp�PDOJUp� OHV�FKDQJHPHQWV�GH�QRPV�HW�G¶DFWLRQQDLUHV�GHV
pPDLOOHULHV�/$&2�HQ�SDVVDQW�SDU�&'�,QGXVWULH�HW�j�FH�MRXU�(0$,//(5,(�5+(1$1(�

(Q�TXRL�FRQVLVWH�YRWUH�WUDYDLO�DXMRXUG¶KXL�"

$�FH�MRXU�M¶DVVLVWH�0RQVLHXU�$QGUp�$8*$*1(85�3UpVLGHQW�GH�O¶e0$,//(5,(�5+(1$1(�QRXYHO�DFWLRQQDLUH�GDQV�GLYHUVHV
PLVVLRQV�
/D�SULQFLSDOH�PLVVLRQ�HVW�GH�UHPHWWUH�HQ�pWDW�O¶RXWLO�GH�SURGXFWLRQ�TXL�pWDLW�WUqV�YLHLOOLVVDQW�
/D� VHFRQGH� HVW� G¶HVVD\HU� GH� WUDQVPHWWUH� OH� PD[LPXP� GH� FRQQDLVVDQFHV� j� O¶pTXLSH� GH� SURGXFWLRQ� HQ� SODFH�� FHWWH
PLVVLRQ�HVW�SDVVLRQQDQWH�FDU�OHV�JHQV�VRQW�WUqV�UpFHSWLIV�

&RPPHQW�LPDJLQH]�YRXV�O¶DYHQLU�GH�O¶pPDLO�"

/HV�pPDX[�VRQW�GHV�PDWpULDX[�PLOOpQDLUHV��LOV�YLHQQHQW�GH�UHQWUHU�GDQV�XQ�QRXYHDX�VLqFOH�
-H� OHXU� SUpGLV� TX¶LOV� OH� WUDYHUVHURQW� VDQV� GLIILFXOWp� FDU� OHXUV� TXDOLWpV� VRQW� QRQ� PHVXUDEOHV� HW� oD� OHXU� RXYUH� GH
QRPEUHXVHV�SRVVLELOLWpV�GDQV� O¶LQIRUPDWLRQ�� O¶DUFKLWHFWXUH�� OH�GpFRU�� OH� FXOLQDLUH�� O¶pOHFWURPpQDJHU�� OD�JUDQGH�FXLVLQH�
FHV�UpVLVWDQFHV�FKLPLTXHV�OHXU�SHUPHWWHQW�GH�UpVRXGUH�GH�QRPEUHV�SUREOqPHV�GDQV�O¶LQGXVWULH�

5HQp�*UpPDX[���(PDLOOHULH�5KpQDQH
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&KURQLTXH
/¶pPDLO�G¶DUW�VXU�PpWDX[

G¶DSUqV�2OLYLHU�-XOLD��UHVSRQVDEOH�GH�OD�IRUPDWLRQ�j�O¶$33(/

&RQWDFW���FRXOHXUHPDLO#ZDQDGRR�IU

  

/(6�7(&+1,48(6�'¶(0$,//$*(�$57,67,48(

/H�FKDPSOHYp�

/D�WHFKQLTXH�GX�FKDPSOHYp�FRQVLVWH�j�FUHXVHU�GHV�FDYLWpV�GDQV�OH�PpWDO��j�O¶DLGH�GH�EXULQV��WHFKQLTXH�PpGLpYDOH��RX
DYHF� XQ� DFLGH� �WHFKQLTXH� DFWXHOOH��� HQ� UpVHUYDQW� DYHF� XQ� YHUQLV� OHV� SDUWLHV� TXL� GRLYHQW� UHVWHU� OLVVHV�� /HV� FDYLWpV
VHURQW�UHPSOLHV�GH�SRXGUHV�G¶pPDLO�KXPLGHV�HW�VXELURQW�GLYHUVHV�FXLVVRQV�2Q�SURFpGHUD�HQVXLWH�DX� ODSLGDJH��PLVH�j
QLYHDX� GH� O¶pPDLO� SDU� UDSSRUW� DX�PpWDO�� DYHF� GHV� DEUDVLIV� �� VXLYUD� OD� SKDVH� GH� SROLVVDJH� j� O¶R[\GH� GH� FpULXP� RX
G¶pWDLQ�

/D�JULVDLOOH�HW�O¶pPDLO�SHLQW�

/D�WHFKQLTXH�GX�FKDPSOHYp�FRQVLVWH�j�FUHXVHU�GHV�FDYLWpV�GDQV�OH�PpWDO��j�O¶DLGH�GH�EXULQV��WHFKQLTXH�PpGLpYDOH��RX
DYHF� XQ� DFLGH� �WHFKQLTXH� DFWXHOOH��� HQ� UpVHUYDQW� DYHF� XQ� YHUQLV� OHV� SDUWLHV� TXL� GRLYHQW� UHVWHU� OLVVHV�� /HV� FDYLWpV
VHURQW�UHPSOLHV�GH�SRXGUHV�G¶pPDLO�KXPLGHV�HW�VXELURQW�GLYHUVHV�FXLVVRQV�2Q�SURFpGHUD�HQVXLWH�DX� ODSLGDJH��PLVH�j
QLYHDX� GH� O¶pPDLO� SDU� UDSSRUW� DX�PpWDO�� DYHF� GHV� DEUDVLIV� �� VXLYUD� OD� SKDVH� GH� SROLVVDJH� j� O¶R[\GH� GH� FpULXP� RX
G¶pWDLQ�

/H�FORLVRQQp�

3RXU�OH�FORLVRQQp��O¶pPDLOOHXU�GpSRVH�VXU�XQH�SODTXH�IRQGDQWpH�GH�ILQHV�FORLVRQV�GH�FXLYUH��G¶RU�RX�G¶DUJHQW�VHORQ�XQ
PRWLI�SUppWDEOL��j�O¶DLGH�GH�SLQFHV�HW�GH�EUXFHOOHV�
8Q�SDVVDJH�DX�IHX�YD�IL[HU� OHV�FORLVRQV�GDQV� OH� IRQGDQW��G¶DXWUHV�WHFKQLTXHV�VRXGHQW�GLUHFWHPHQW� OHV�FORLVRQV�VXU� OH
PpWDO��� /¶pWDSH�VXLYDQWH� FRQVLVWH�j� UHPSOLU� OHV�HVSDFHV�GpOLPLWpV�DYHF�GHV�SRXGUHV�G¶pPDLO�KXPLGHV�� /D� ILQLWLRQ� VH
IDLW�SDU�XQ�ODSLGDJH�SRXU�PHWWUH�OHV�ILOV�GHV�FORLVRQV�DX�PrPH�QLYHDX�TXH�O¶pPDLO��SXLV�SDU�XQ�SROLVVDJH�

/D�EDVVH�WDLOOH�HW�O¶XWLOLVDWLRQ�GX�SDLOORQ�

/D�SODTXH�GH�PpWDO�HVW�JUDYpH�HQ�WDLOOH�GRXFH�j�O¶DLGH�G¶pFKRSSHV��VHORQ�GLYHUVHV�SURIRQGHXUV�HW�GHQVLWpV�GH�PRWLIV�
/¶pPDLOODJH�DYHF�GHV�pPDX[�WUDQVOXFLGHV�GRQQHUD�GHV�HIIHWV�GH�UHOLHI�SURQRQFpV� Oj�R�� OD�JUDYXUH�HVW�SURIRQGH��SOXV
OpJHUV� Oj� R�� HOOH� HVW� IDLEOH�� HIIHWV� TXL� YDULHURQW� DXVVL� VHORQ� OD� GHQVLWp� GH� O¶pPDLO�� &HWWH� WHFKQLTXH� D� pWp� XWLOLVpH� j
SDUWLU�GX�;,9q�VLqFOH�HQ�)UDQFH�
2Q� XWLOLVH� IUpTXHPPHQW� GHV� SDLOORQV� �SHWLWV� IUDJPHQWV� GH� IHXLOOHV� GH� PpWDX[� SUpFLHX[��� TXH� O¶RQ� SODFH� VRXV� OHV
pPDX[�WUDQVOXFLGHV��GDQV�OHV�GLYHUVHV�WHFKQLTXHV�GH�O¶pPDLO���RQ�REWLHQW�DLQVL�GHV�HIIHWV�GH�OXPLqUH�HW�GH�PDWLqUH�

,O� IDXW�HQFRUH�PHQWLRQQHU� OD�WHFKQLTXH�GX�SOLTXH�j�MRXU��TXL�WUDLWH� O¶pPDLO�FRPPH�XQ�YLWUDLO��VDQV�IRQG�PpWDOOLTXH� OD
FXLVVRQ� VH� IDLW� VXU� XQ� VXSSRUW� UpIUDFWDLUH� TXH� O¶RQ� HQOqYH� DSUqV�� RX� SDU� DSSRUW� VXFFHVVLI� GH� FRXFKHV� FRQFHQWULTXHV
G¶pPDLO� GDQV� OD� FDYLWp� UpVHUYpH� �� O¶pPDLO� HVW� ©� WHQX� ª� SDU� OHV� FORLVRQV� TXL� O¶HQVHUUHQW�� FRPPH� OH� SORPE� GDQV� XQ
YLWUDLO�
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 (Q�%UHI

©�9HUV�XQH�DUFKLWHFWXUH�GXUDEOH�ª

9RXV�SRXYH]�GHPDQGHU�FH�ILOP�GH����PP�GLVWULEXp�SDU�278$��PRVDLTXH�ILOPV#QRRV�IU

©�(W�VL�O¶RQ�UHGpFRXYUDLW�O¶DFLHU�pPDLOOp�"�ª

/H�PDJD]LQH�G¶DUFKLWHFWXUH�©�/H�0RQLWHXU�ª�D�FRQVDFUp�XQ�EHO�DUWLFOH�VXU�OH�UHWRXU�GH�O¶pPDLO��Q�������

RFWREUH�������SDJH�����

$UFHORU�0LWWDO



 

  

$UFHORU�0LWWDO

/D�SUHVVH�HW�OD�WpOpYLVLRQ�RQW�FRPPHQWp�DPSOHPHQW�O¶pYqQHPHQW��)LQDOHPHQW��OD�IXVLRQ�GHV���SUHPLHUV

DFLpULVWHV�PRQGLDX[�DXUDLW�OLHX��

0,77$/�SURSRVH������PLOOLDUGV�G¶HXURV��

/H�SUL[�GH�O¶DFLHU�HVW�j�VRQ�SOXV�KDXW�QLYHDX��

,QGLFH�����HQ�����

,QGLFH�������SRXU�OHV�DFLHUV�DOOLpV�HW�������SRXU�OHV�DFLHUV�QRQ�DOOLpV�HQ�MXLQ������

8Q�IRXU�UpYROXWLRQQDLUH�FKH]�*DJJHQDX��

3OXV�EHVRLQ�GH�PHXEOH�FRORQQH�SRXU�VXSSRUWHU�OH�IRXU��F¶HVW�WRXW�OH�EDV�TXL�GHVFHQG�

/HV�SODTXHV�YLWURFpUDPLTXHV��

'HX[�W\SHV�GH�IHX[�FRPSRVHQW�OD�IDPLOOH�GHV�YLWURFpUDPLTXHV��

/HV�UDGLDQWV���OHV�UpVLVWDQFHV�pOHFWULTXHV�pFKDXIIHQW�OD�SODTXH�HW�F¶HVW�LGpDO�SRXU�PLMRWHU�

/HV�KDORJqQHV���OHV�ODPSHV�LQIUDURXJH�FKDXIIHQW�UDSLGHPHQW�WUqV�IRUW���LGpDO�SRXU�VDLVLU�HW�JULOOHU�

$SSURYLVLRQQHPHQW�HQ�FDUERQDWH�GH�VRGLXP�

&H�VHO�GH�VRGLXP�UHQWUH�HQ�SDUWLFXOLHU�GDQV�OD�IRUPXODWLRQ�GHV�pPDX[�

-XVTX¶LFL��OD�&KLQH�GRPLQDLW�OH�PDUFKp��HOOH�HVW�HQ�FRQFXUUHQFH�LPSRUWDQWH�DYHF�O¶,QGH�

/D�VRFLpWp�LQGLHQQH�7$7$�&KHPLFDOV�GHYLHQW�OHDGHU�DSUqV�OH�UDFKDW�G¶XVLQHV�HQ�$QJOHWHUUH�HW�DX[�3D\V�%DV��HW

ELHQW{W�DX�.HQ\D�
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 $JHQGD

  

��DX����MXLOOHW�����

�qPH�5HQFRQWUH�pPDLOODJH�DUWLVWLTXH�0RUH]�GX���DX����MXLOOHW�����

H�PDLO���WRXULVPH#KDXW�MXUD�FRP

VLWH�LQWHUQHW���ZZZ�KDXW�MXUD�FRP

��DX���VHSWHPEUH�����

$XWXPQ�7UDGH�)DLU�#�1(&�%LUPLQJKDP

���DX����RFWREUH�����

0DWHULDOLFD�#�1HZ�0XQLFK�7UDGH�)DLU�&HQWUH

VLWH�LQWHUQHW���ZZZ�PDWHULDOLFD�FRP

�qPH�IRLUH�LQWHUQDWLRQDOH�GH�OD�7HFKQRORJLH�

���HW����RFWREUH�����

/D�IRUPDWLRQ�LQLWLDOHPHQW�SUpYXH�HQ�MXLQ�HVW�UHSRUWpH�DX[����HW����RFWREUH�������FKH]�*RGLQ�

/H�SURJUDPPH�VHUD�FHQWUp�VXU�O¶pWXGH�GH�OD�FRUURVLRQ�GHV�DOOLDJHV�UpIUDFWDLUHV�HQ�IRXU�G¶pPDLOODJH�

���RFWREUH�����

5pXQLRQ�&(1�7&����:*��j�%UX[HOOHV�

0DL�����

&RQJUqV�,QWHUQDWLRQDO�GHV�(PDLOOHXUV

0DL������j�6KDQJKDL

ZZZ�HQDPHOOHUV�����FRP

 
 

+DXW

/HWWUH�G
LQIRUPDWLRQ�pGLWpH�SDU�/
$3(9



 9RXV�GLVSRVH]�G
XQ�GURLW�G
DFFqV��GH�PRGLILFDWLRQ�HW�GH�VXSSUHVVLRQ�GHV�GRQQpHV�TXL�YRXV�FRQFHUQHQW�
�DUWLFOH����GH�OD�ORL�,QIRUPDWLTXH�HW�/LEHUWp���3RXU�O
H[HUFHU��DGUHVVH]�XQ�PHVVDJH�LFL�

3RXU�QH�SOXV�MDPDLV�UHFHYRLU�GH�/HWWUH�pOHFWURQLTXH�GH�QRWUH�SDUW��FOLTXH]�LFL�

 


