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,QVWDOOpH�GHSXLV�VD�FUpDWLRQ�HQ�������DX�ERUG�G¶XQH�ERXFOH�GH� OD�0HXVH�

'(9,//(� SHUSpWXH� XQH� WUDGLWLRQ� SRXU� OD� WURLVLqPH� IRLV� FHQWHQDLUH� GH

WHFKQLTXH�� GH� SHUIRUPDQFH� HW� G¶LQQRYDWLRQ� DX� VHUYLFH� GH� VHV� FOLHQWV�

'(9,//(�HVW�XQ�SLRQQLHU�GH�O¶pPDLOODJH�VXU�IRQWH�

$XMRXUG¶KXL�� OHV� XWLOLVDWHXUV� VRQW� WUqV� VHQVLEOHV� j� O¶LGpH� GH� IDLUH� GHV

pFRQRPLHV�G¶pQHUJLHV�HW�GH�SUpVHUYHU�O¶HQYLURQQHPHQW�

$LQVL� OHV� VDYRLU�IDLUH� GH� '(9,//(� VRQW� DX� FRHXU� GH� FH� UHJDLQ� G¶LQWpUrW

SRXU� OH� FKDXIIDJH� DX� ERLV� HW� DX[� JUDQXOpV� GH� ERLV�� '(9,//(� FRQoRLW� HW

IDEULTXH�XQH�QRXYHOOH�JpQpUDWLRQ�GH�SRrOHV�j�ERLV�HW�GH� IRXUQHDX[�SRXU

OH�FKDXIIDJH�GRPHVWLTXH�GDQV�GHX[�GLUHFWLRQV���G¶XQH�SDUW�OD�UppGLWLRQ�GH

PRGqOHV� SRrOHV� RX� IRXUQHDX[� j� WHQGDQFH� ³YLQWDJH´� �GpYHORSSHPHQW� GH

FRORULV� ³DQQpHV� ��´� JUkFH� j� GHV� WHFKQRORJLHV� G¶pPDLOODJH� DYDQFpHV�� HW

G¶DXWUH� SDUW� XQH� JDPPH� j� O¶HVWKpWLTXH� QRYDWULFH� UpSRQGDQW� DX[

WHQGDQFHV� GX� PDUFKp� �QHVWLQJ�� FRFRRQLQJ�� «��� 3RXU� O¶HQVHPEOH� GH� VRQ

RIIUH�� '(9,//(� GpYHORSSH� GHV� WHFKQRORJLHV� PRGHUQHV� SRXU� JDUDQWLU� XQ

XVDJH�VLPSOH�HW�XQH�VDWLVIDFWLRQ�PD[LPDOH�

/¶pPDLO� GH� WUDGLWLRQ� HVW� DLQVL� DX� UHQGH]�YRXV� HW� VXVFLWH� XQ� YpULWDEOH

DWWUDLW� V\PSDWKLTXH� WDQW� SRXU� OHV� SRrOHV� TXH� SRXU� OHV� IRXUQHDX[�� /D

GHPDQGH� FURLVVDQWH� G¶DSSDUHLOV� IRQFWLRQQDQW� DYHF� GHV� pQHUJLHV

UHQRXYHODEOHV�� D� DPHQp� XQ� VXUFURvW� G¶DFWLYLWp� GDQV� FH� GRPDLQH� j� WHOOH

HQVHLJQH� TXH� OD� SURGXFWLRQ� GH� O¶XQLWp� G¶pPDLOODJH� HVW� HQ� SURJUHVVLRQ� GH

�����FHWWH�DQQpH�

&HOD� HVW� UDVVXUDQW�� OHV� FRQVRPPDWHXUV� VRXKDLWHQW� V¶pTXLSHU� GH� SURGXLWV

GH� TXDOLWp�� D\DQW� XQH� HVWKpWLTXH� QREOH�� ,OV� WURXYHQW� DLQVL� GDQV� QRWUH

JDPPH�GHV�SURGXLWV�GXUDEOHV��LQXVDEOHV��LQGpPRGDEOHV�HW�SXLVVDQWV�SRXU

XQH� GRXFHXU� GH� YLYUH� LQWHPSRUHOOH�� &HFL� QH� VHUDLW� SRVVLEOH� VDQV

O¶XWLOLVDWLRQ�GH�O¶pPDLO�GRQW�OHV�FDUDFWpULVWLTXHV�LQWULQVqTXHV�FRUUHVSRQGHQW

SDUIDLWHPHQW� j� FHV� QLYHDX[� G¶H[LJHQFH� HW� SHUPHWWHQW� G¶HPEHOOLU�� GH

SURWpJHU�GXUDEOHPHQW�OHV�IRXUQHDX[�HW�SRrOHV��/D�PDvWULVH�³'(9,//(´�GX

SDVVLRQQDQW� PpWLHU� GH� O¶pPDLOODJH�� SHUPHW� DLQVL� G¶DVVRFLHU� XQH� YDULpWp

TXDVL�LQILQLH�GH�GpFRU�j�OD�IRQFWLRQ�FKDXIIDJH�GH�QRV�DSSDUHLOV�

0DUWLDO�7280,(8;���'LUHFWHXU�WHFKQLTXH��6RFLpWp�'HYLOOH
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'RVVLHU
&XLVLQHU�HW�VH�FKDXIIHU������F¶HVW�O¶DXWRPQH

SDU�<YHWWH�'(5,(0217��3UpVLGHQWH�GH�O¶$3(9

  

/D�PRGHUQLWp�HVW�j� O¶LQR[��/¶pOHFWURPpQDJHU�GH� OD�FXLVVRQ�Q¶pFKDSSH�SDV�j�FHWWH�WHQGDQFH
HW� GH� IDLW�� SUpVHQWH� VHV� QRPEUHX[� PRGqOHV� GH� SODTXHV� FXLVVRQ� HW� FXLVLQLqUHV� IDEULTXpHV
GDQV�FH�PpWDO�
2XEOLp�O¶pPDLO�"�GHSXLV����DQV�FH�PDWpULDX�V¶HVW�DGDSWp�j�WRXWHV�QRV�H[LJHQFHV���K\JLqQH�
HVWKpWLTXH��UpVLVWDQFH�DX[�SURGXLWV�G¶HQWUHWLHQ��IDFLOLWp�G¶HQWUHWLHQ��,O�HVW�GDQV�QRWUH�YLH�
1RV� IRXUV�RQW�GHV� UHYrWHPHQWV�HQ�pPDLO� �� FDWDO\WLTXHV��S\URO\WLTXHV�� IDFLOHV�j�QHWWR\HU� �
OHV�FKDSHDX[�GHV�EU�OHXUV�HW�JULOOHV�VXSSRUW�VRQW�HQ�IRQWH�pPDLOOpH��&HV�GHX[�DSSOLFDWLRQV
GpFRXOHQW�GH�OD�ERQQH�UpVLVWDQFH�j�OD�FKDOHXU�GHV�PpWDX[�pPDLOOpV�DFLHU�HW�IRQWH�
'DQV�OD�IDFLOLWp�GH�QHWWR\HU�XQ�QRXYHDX�UHYrWHPHQW�pPDLO�FRPSRVLWH���O¶$TXD5HDO(DVH�HVW
SURSRVp� WDQGLV� TX¶XQH� WHFKQRORJLH� pPDLO� ±� FRXFKH� pSDLVVH�� SHUPHW� GH� IDEULTXHU� GHV
SURGXLWV�IRXUQLVVDQW�������:�GPð�
/H�VHFWHXU�©�JUDQGHV�FXLVLQHV�ª��$JD�±�/D�&RUQXH�±�/DFDQFKH�±�)DOFRQ«��HW�OHV�FXLVLQLVWHV
GH�VWDQGLQJ��*RGLQ�±�'HYLOOH«��UHVWHQW�ILGqOHV�UHVWHQW�ILGqOHV�j� O¶pPDLO�GDQV� OD�FRQFHSWLRQ
GH�OHXUV�DSSDUHLOV�
/¶pPDLO� SHUPHW� XQH� YDULpWp� LQILQLH� GH� WHLQWHV� HW� G¶DVSHFW� GH� VXUIDFH� HW� GRQQH� DX� OLHX� GH
QRWUH�JRXUPDQGLVH�OXPLqUH�HW�FKDOHXU�
'¶DXWUH� SDUW�� YRLFL� TXH� OD� FULVH� SpWUROLqUH� LQTXLqWH� HW� TXH� FKDFXQ� HVVD\H� GH� WURXYHU� XQH
SDUDGH� j� O¶DXJPHQWDWLRQ� GX� SUL[� GX� IXHO�� HW� SHXW�rWUH� j� OD� SpQXULH� �� DXVVL� OD� ILOLqUH� ERLV
GHYLHQW� LQWpUHVVDQWH�� OH� ERLV� HVW� UHQRXYHODEOH� HW� O¶H[FHOOHQWH� JHVWLRQ� GH� QRV� IRUrWV�� D
GRXEOp� OD�VXUIDFH�IRUHVWLqUH�HQ�����DQV��3HXW�rWUH��VHURQV�QRXV�DXVVL�REOLJpV�GH�UHSUHQGUH
OH�FKHPLQ�GHV�PLQHV�GH�FKDUERQ��PDOJUp�O¶HIIHW�GH�VHUUH«
(Q� WRXW� FDV� LO� UpVXOWH�GH� FHWWH�SpQXULH�DQQRQFpH��XQ�HQJRXHPHQW� FHUWDLQ�SRXU� O¶DFKDW�GHV
SRrOHV�j�ERLV��GRQW� OHV�YHQWHV�RQW�GRXEOp�HQ������HW� O¶DXWRPQH������DQQRQFH�GHV�UHFRUGV
GH�IDEULFDWLRQ�
/HV�6RFLpWpV�*RGLQ��'HYLOOH��6WDXE«�YRLHQW� OHXUV�DWHOLHUV�G¶pPDLOODJH�HQ�FKDUJH�FRPSOqWH
HW�OHV�pPDLOOHXUV�GH�FRQGXLWV�GH�FKHPLQpH�HW�GH�WX\DX[�VXLYHQW�OD�PrPH�WHQGDQFH�
/HV�PRGqOHV�UpWURV�HW�FRQWHPSRUDLQV�VH�F{WRLHQW�HW�H[LVWHQW�HQ�SRrOHV�j�LQHUWLH��j�E�FKHV�
j�JUDQXOpV�DYHF�XQ�UHQGHPHQW�VXSpULHXU�j������SRXU�FH�GHUQLHU�

/D�UHYXH�©�0DLVRQ�EULFRODJH�HW�GpFRUDWLRQ�ª�WLWUDLW
©�/HV�SRrOHV���pFRORJLTXHV��pFRQRPLTXHV��HW�EHDX[���ª
ZZZ�QIERLVGHFKDXIIDJH�RUJ
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'RVVLHU
/¶pPDLO��XQ�PDWpULDX�TXL�Q¶D�SDV�GLW�VRQ�GHUQLHU�PRW

$XUpOLHQ�%(558;��FKHI�GH�3URMHW�(PDLO�7HIDO�5XPLOO\

2Q� SHXW� VH� GHPDQGHU� FRPPHQW� XQ� PDWpULDX� FRPPH� O¶pPDLO�� XWLOLVp� GHSXLV� GHV� PLOOpQDLUHV�� SXLVVH� HQFRUH� rWUH



 

  

2Q� SHXW� VH� GHPDQGHU� FRPPHQW� XQ� PDWpULDX� FRPPH� O¶pPDLO�� XWLOLVp� GHSXLV� GHV� PLOOpQDLUHV�� SXLVVH� HQFRUH� rWUH
G¶DFWXDOLWp��LQGLVSHQVDEOH�GDQV�QRWUH�TXRWLGLHQ��HW�RIIULU�GHV�LQQRYDWLRQV�GDQV�OD�UHFKHUFKH�GH�PDWpULDX[�WRXMRXUV�SOXV
SHUIRUPDQWV��&¶HVW�SRXUWDQW�OH�FDV��FDU�PrPH�VL�VD�IRQFWLRQ�GH�GpFRUDWLRQ�HVW�OD�SOXV�SOpELVFLWpH��OHV�UHYrWHPHQWV�HQ
pPDLO�Q¶RQW�WRXMRXUV�SDV�GH�FRQFXUUHQWV�SRXU� OHXUV�IDFLOLWpV�GH�PLVH�HQ�RHXYUH�� OHXUV�FR�WV�HW� OHXUV�TXDOLWpV�SK\VLFR�
FKLPLTXHV�PDOJUp�O¶DSSDULWLRQ�GH�QRXYHOOHV�WHFKQRORJLHV�GH�W\SH�UHYrWHPHQW�FRXFKH�PLQFH��VRO�JHO��39'��SODVPD«�
&HV�QRXYHOOHV�WHFKQRORJLHV�PDOJUp�OHXU�LQWpUrW�GH�SRXYRLU�REWHQLU�XQ�PDWpULDX�FpUDPLTXH�GHQVH�j�EDVVH�WHPSpUDWXUH�
VRQW� FRPSOH[HV� �PDLQ�G¶RHXYUH� KDXWHPHQW� TXDOLILpH��� FR�WHXVHV� �PDFKLQH�� LQVWUXPHQWDWLRQ��� SROOXDQWHV� �SURGXLW
VROYDQWp��FR�W�pQHUJpWLTXH���HW�OLPLWpHV��pSDLVVHXU�GH�GpS{W��SURGXFWLYLWp��
&RPPH� SUHPLqUH� DSSOLFDWLRQ�� RQ� SRXUUD� FLWHU� OHV� pPDX[� FDWDO\WLTXHV� RX� S\URO\WLTXHV� XWLOLVpV� GDQV� QRV� IRXUV
GRPHVWLTXHV��3RXU�FHWWH�DSSOLFDWLRQ�� O¶pPDLO�UHVWH�OH�VHXO�UHYrWHPHQW�j�UHPSOLU�SDUIDLWHPHQW�FHV�IRQFWLRQV�G¶K\JLqQH
GH�QHWWR\DELOLWp��GH�WHQXH�PpFDQLTXH��FKLPLTXH��GH�WHQXH�HQ�WHPSpUDWXUH�HW�YLDEOH�pFRQRPLTXHPHQW�
8QH� DXWUH� DSSOLFDWLRQ� FRQFHUQH� OHV� UHYrWHPHQWV� pPDX[� DQWLEDFWpULHQV� FODVVLTXHPHQW� XWLOLVpV� GDQV� OHV� XQLWpV� GH
FKLUXUJLH��¬�O¶KHXUH�R��O¶K\JLqQH�GDQV�OHV�K{SLWDX[�HVW�GpFULpH��FH�W\SH�GH�UHYrWHPHQW�RIIUH�XQH�UpSRQVH�j�FH�W\SH�GH
SUREOqPH�� 6D� VXUIDFH� YLWULILpH� IDFLOLWH� VRQ� QHWWR\DJH� HW� OHV� FKDUJHV� FRQWHQXHV� GDQV� O¶pSDLVVHXU� YLWUHXVH� pYLWHQW� OHV
SUROLIpUDWLRQV�EDFWpULHQQHV�
/H�SOXV� LQFUR\DEOH� UpVLGH�GDQV� OH� IDLW�TXH� O¶pPDLO� FRQWLQXH�j�GRQQHU�QDLVVDQFH�j�GH�QRXYHOOHV� WHFKQRORJLHV�HW�RXYUH
GHV� YRLHV� j� GHV� SURGXLWV� LQQRYDQWV�� WHFKQLTXHV� HW� SHUIRUPDQWV�� &HV� QRXYHOOHV� WHFKQRORJLHV� EDSWLVpHV� ©� FRXFKHV
pSDLVVHV�ª�Q¶RQW�SOXV�DXFXQHV� IRQFWLRQV�GpFRUDWLYHV�PDLV�XQLTXHPHQW�WHFKQLTXHV��/HV�UHYrWHPHQWV�FRXFKHV�pSDLVVHV
XWLOLVHQW�GH� O¶pPDLO�HW�GHV�PpWDX[�SUpFLHX[�DILQ�GH�FRQVWLWXHU�XQH�PDWULFH�FpUDPLTXH�PpWDO��2Q�FLWHUD�XQH�SUHPLqUH
XWLOLVDWLRQ�HQ�pOHFWURQLTXH�VXU� OHV�FDSWHXUV�HW� MDXJHV�GH�FRQWUDLQWHV��&HWWH� WHFKQRORJLH�XWLOLVpH�HQ�DpURQDXWLTXH�SRXU
FDOFXOHU� OHV� HIIRUWV� VXU� OD� VWUXFWXUH� GHV� FDUOLQJXHV� G¶DYLRQ� VH� WUDQVIqUH� YHUV� OH� SHWLW� pOHFWURPpQDJHU� SRXU� GHV
XVWHQVLOHV�GH�SHVDJH�WRXMRXUV�SOXV�FRPSDFWV�HW�ILDEOHV�
8QH�DXWUH�DSSOLFDWLRQ�GH� FHWWH� WHFKQRORJLH� FRXFKH�pSDLVVH� FRQFHUQH� OD� IDEULFDWLRQ�GH� UpVLVWDQFH� FKDXIIDQWH�SODWH�GH
WUqV� KDXWH� SXLVVDQFH�� (Q� HIIHW�� LO� HVW� SRVVLEOH� GH� IDEULTXHU� GHV� SURGXLWV� IRXUQLVVDQW� �� ����:�GPð�� HQ� OHV� LQWpJUDQW
GDQV�GHV�SURGXLWV�GH�SOXV�HQ�SOXV�OpJHUV��FRPSDFWV�HW�DX�GHVLJQ�DXGDFLHX[��$X�GpEXW��FHWWH�WHFKQRORJLH�pWDLW�XWLOLVpH
XQLTXHPHQW�HQ�KDXW�GH�JDPPH��FDU�OH�FR�W�GHV�PDWpULDX[�FRQVWLWXDLW�XQ�IUHLQ��YLV�j�YLV�GHV�WHFKQLTXHV�FRQFXUUHQWHV�
PDLV�O¶DSSDULWLRQ�GH�QRXYHOOHV�VROXWLRQV�GH�SURGXFWLRQ�HQ�PDVVH�YD�SHUPHWWUH�GH�GpPRFUDWLVHU�FHWWH�WHFKQRORJLH�

$XUpOLHQ�%(558;��FKHI�GH�3URMHW�(PDLO�7HIDO�5XPLOO\
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4XHO�HVW�YRWUH�PpWLHU�"

-H�WUDYDLOOH�FKH]�*2',1�GHSXLV�������-H�VXLV�HQWUp�GDQV�OD�VRFLpWp�FRPPH�UHVSRQVDEOH�LQIRUPDWLTXH��HW�FH�Q¶HVW�TXH
GHSXLV�FLQT�DQV�TXH�M¶DL�LQWpJUp�O¶pTXLSH�GH�O¶pPDLOOHULH��-¶DL�SULV�OD�GLUHFWLRQ�GX�VHUYLFH�LO�\�D�PDLQWHQDQW���DQV��3RXU
PRL�� OD� ULJXHXU�HW� OD� ORJLTXH� LQIRUPDWLTXH�VRQW�XQ�SRLQW� IRUW��(Q�HIIHW�� O¶pPDLO�HVW�XQ�SURGXLW�QREOH�HW� VHQVLEOH�j� OD
IRLV�� 7RXWH�PRGLILFDWLRQ� GRLW� rWUH� IDLWH� GH� IDoRQ� ULJRXUHXVH� HW� XQLWDLUH� SRXU� VXLYUH� O¶pYROXWLRQ� GHV� IRUPXOHV�� &HOD� D
WRXW�GH�PrPH�pWp�XQ�YLUDJH�GDQV�PD�FDUULqUH�PDLV�MH�QH�OH�UHJUHWWH�SDV��-H�P¶RFFXSH�pJDOHPHQW�GX�GpJUDLVVDJH�GHV
SLqFHV� W{OHV�HW�PRQ�SUHPLHU�FRQWDFW�DYHF� OD�SURIHVVLRQ�V¶HVW� IDLW� j�9,(5=21��DX�&5,77�� ORUV�G¶XQ� VWDJH��DYHF�0PH
'(5,(0217��&¶HVW�GHSXLV�FH�MRXU�TXH�QRXV�VRPPHV�DGKpUHQWV�$3(9�

4X¶HOOH�HVW�OD�SODFH�GH�O¶pPDLO�GDQV�YRV�SURGXLWV�"

1RV�SURGXLWV��TXL�DOOLHQW�7UDGLWLRQ�HW�0RGHUQLWp��GRLYHQW�DSSRUWHU�j�QRWUH�FOLHQWqOH�� OD�EHDXWp�PDLV�pJDOHPHQW�UHVWHU
HIILFDFHV�OH�SOXV�ORQJWHPSV�SRVVLEOH��&¶HVW�FH�TX¶DUULYH�j�FRQMXJXHU�O¶pPDLO��,O�HVW�SUpVHQW�DXVVL�ELHQ�VXU�QRV�DSSDUHLOV
GH� FXLVVRQ� TXH� VXU� QRV� DSSDUHLOV� GH� FKDXIIDJH�� GDQV� OD� JDPPH� DFLHU� HW� GDQV� OD� JDPPH� IRQWH�� 3RXU� QRXV�� F¶HVW
YUDLPHQW� OH�SDUWHQDLUH� LGpDO�� 3RXU�QRV� FOLHQWV�pJDOHPHQW��SXLVTX¶LOV�SHXYHQW� FKRLVLU� OD� FRXOHXU�SHUVRQQDOLVpH�GH� OHXU
DSSDUHLO�GH�FXLVVRQ�

&RPPHQW�LPDJLQH]�YRXV�O¶DYHQLU�GH�O¶pPDLO�"

1RXV�GHYRQV�QRXV�EDWWUH�SRXU� IDLUH� IDFH�j� OD�GHPDQGH�FURLVVDQWH�HQ� IDYHXU�GH�PDWpULDX[� WHOV�TXH� O¶LQR[��DFFHQWXHU
OHV�DFWLRQV�SXEOLFLWDLUHV�SRXU�SURPRXYRLU� O¶pPDLO� HW� VHV�TXDOLWpV��DSSUHQGUH�DX�SXEOLF� OHV�DSSOLFDWLRQV�PpFRQQXHV�GH
O¶pPDLO��1RV�WHFKQLFLHQV�V¶HPSORLHQW�GpMj�DFWXHOOHPHQW�j�QRXV�IRXUQLU�XQH�SDOHWWH�GH�FRXOHXUV�UHPDUTXDEOH��PDLV�QRXV
QH�GHYRQV�SDV�HQ�UHVWHU�Oj��$XVVL�ELHQ�HQ�FKDXIIDJH��TX¶HQ�FXLVVRQ��TX¶HQ�GpFRUDWLRQ�RX�HQ�ELMRXWHULH��O¶pPDLO�Q¶D�SDV
HQFRUH�WURXYp�XQ�UHPSODoDQW�j�VD�KDXWHXU��HW�F¶HVW�FH�PHVVDJH�TXH�QRXV�GHYRQV�DUULYHU�j�GLIIXVHU�
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&KURQLTXH
/¶pPDLO�G¶DUW�VXU�PpWDX[
G¶DSUqV�2OLYLHU�-XOLD��UHVSRQVDEOH�GH�OD�IRUPDWLRQ�j�O¶$33(/
&RQWDFW���FRXOHXUHPDLO#ZDQDGRR�IU

  

/$�0,66,21�'(�/¶$33(/

/H�PpWLHU�G¶pPDLOOHXU�G¶DUW��DSUqV�DYRLU�FRQQX�GHV�SpULRGHV�IDVWHV
�DQQpHV� ������������ QH� FUpH� SOXV� G¶HPEDXFKHV� DX� VHLQ� GH
VWUXFWXUHV�GH�SURGXFWLRQ� �� O¶pPDLO�HVW�DXMRXUG¶KXL� OH� IDLW�G¶DWHOLHUV
LQGLYLGXHOV��TXL�RQW�XQH�SURGXFWLRQ�DUWLVWLTXH�GHVWLQpH�DX[�JDOHULHV
RX� j� GHV� FOLHQWV� SULYpV�� /D� UHODQFH� GH� OD� IRUPDWLRQ� DX� &$3
pPDLOOHXU� G¶DUW�� HIIHFWXpH� HQ� ������ DFFHVVLEOH� DFWXHOOHPHQW� HQ� �
PRLV�j�GHV�SHUVRQQHV�D\DQW�DX�PRLQV� OH�QLYHDX�GX�%DFFDODXUpDW�
SRVH� OH� SUREOqPH� GH� OD� GLYHUVLILFDWLRQ� GHV� PDUFKpV� HW� GH� OD
UHFKHUFKH� GH� QRXYHDX[� W\SHV� GH� SURGXFWLRQ�� GH� SHWLWHV� HW
PR\HQQHV� VpULHV�� $FWXHOOHPHQW� FH� VRQW� HQ�PR\HQQH� XQH� GL]DLQH
GH� SHUVRQQHV� TXL� VRQW� IRUPpHV� FKDTXH� DQQpH�� DYHF� XQH� RSWLTXH
FHQWUpH�VXU�OH�ELMRX�RX�OD�GpFRUDWLRQ�
/D� GLIILFXOWp� VHPEOH� UpVLGHU� GDYDQWDJH� DXMRXUG¶KXL� VXU� OD
PpFRQQDLVVDQFH�GH�OD�PDWLqUH�HW�GH�VHV�SRVVLELOLWpV��DLQVL�TXH�VXU
XQH�DEVHQFH�G¶RIIUH�GH� OD�SDUW�GHV�SURIHVVLRQQHOV�GH� O¶pPDLO��SOXV
TXH�G¶XQ�PDQTXH�GH�GHPDQGH��
7RXV�OHV�FKDPSV�VRQW�GRQF�RXYHUWV�SRXU�TXH�OH�PpWLHU�G¶pPDLOOHXU
G¶DUW�SXLVVH�WURXYHU�GH�PXOWLSOHV�GpERXFKpV�
/¶DVVRFLDWLRQ�$33(/��$VVRFLDWLRQ�3URIHVVLRQQHOOH�3RXU�O¶(PDLO�GH�/LPRJHV��D�pWp�FUppH�HQ�������HOOH�D�SRXU�REMHFWLI�GH
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