
ZZZ�PDWLHUH�HPDLO�FRP

1XPpUR�����0DUV�$YULO�0DL�����

    

(GLWR

���5pP\�&$,66(

'RVVLHU

���8WLOLVDWLRQ�GH�O¶pPDLO�SDU�O¶LQGXVWULH

FKLPLTXH��SDUWLH���

'RVVLHU

���/HV�3LDQRV�HQ�FXLVLQH

3RUWUDLW

�����TXHVWLRQV�j

)UDQFLV�*8(+/���'H�'LHWULFK�*ODVV�/LQLQJ

(Q�PpPRLUH

(Q�%UHI

$JHQGD

 

 

 (GLWR
8QH�QRXYHOOH�YLH�SRXU�O¶pPDLO«

 
 

'HPDQGH]�j�XQH�SHUVRQQH�GH�YRWUH�HQWRXUDJH�FH�TXH�UHSUpVHQWH�SRXU�HOOH
O¶pPDLO� «� (OOH� YRXV� SDUOHUD� LQpYLWDEOHPHQW� GHV� ©� pPDX[� ª� �OHV
WUDGLWLRQQHOV� WDEOHDX[� VXU� FXLYUH��� GH� O¶pPDLO� TXL� UHFRXYUH� OD� YDLVVHOOH�
PDLV�HOOH�IHUD�UDUHPHQW�DOOXVLRQ�j�O¶pPDLO�DSSOLTXp�VXU�VXEVWUDW�PpWDOOLTXH
WHO�TXH�QRXV�OH�FRQQDLVVRQV�GDQV�QRWUH�PpWLHU

(Q� XQ�PRW��PrPH� VL� O¶pPDLO� UHVWH� V\QRQ\PH� GH� UHYrWHPHQW� GH� TXDOLWp�
GH�GXUDELOLWp��LO�SHXW�VRXIIULU�DXMRXUG¶KXL�G¶XQH�LPDJH�YLHLOOLVVDQWH�

/HV�XWLOLVDWHXUV�GH�SURGXLWV�pPDLOOpV�VRQW�WUqV� ORLQ�G¶LPDJLQHU� OHV�PR\HQV
KXPDLQV� HW�PDWpULHOV� TXH�QRXV�PHWWRQV� HQ�RHXYUH�SRXU�GpYHORSSHU� VDQV
FHVVH�GH�QRXYHDX[�pPDX[��)LQDOHPHQW��DX[�\HX[�GH� WRXV�HW�HQ�GpSLW�GH
O¶XWLOLVDWLRQ� GH� O¶pPDLO� SDU� OHV� GHVLJQHUV�� O¶pPDLO� UHVWH� O¶pPDLO�� VDQV� SOXV�
QL�PRLQV��

'\QDPLVRQV� O¶pPDLO�� GRQQRQV�OXL� XQH� QRXYHOOH� LPDJH�� LQQRYRQV� SDU� GH
QRXYHOOHV� FRXOHXUV�� GH� QRXYHOOHV� IRQFWLRQQDOLWpV� SRXU� TX¶LO� UHVWH� HQFRUH
ORQJWHPSV� OH� UHYrWHPHQW� LQGLVSHQVDEOH� j� O¶KDELOOHPHQW� GH� QRV� UXHV�� QRV
VWDWLRQV�GH�PpWUR��QRV�FXLVLQHV��QRV�VDOOHV�GH�EDLQV��EUHI�QRV�OLHX[�GH�YLH�

,1129(5� (67� 81(� 5($/,7(� SRXU� OHV� IDEULFDQWV� G¶pPDX[� HW� 1286
6200(6� &219$,1&86� 48(� /
(0$,/� (67� $'$37(� $8;� 1289(//(6
7(1'$1&(6� �� GHVLJQ�� FRXOHXUV�� IDFLOLWp� G¶XWLOLVDWLRQ�� UHVSHFW� GH
O¶HQYLURQQHPHQW��pFRQRPLH�G¶pQHUJLH«
 

5pP\�&DLVVH
'LUHFWHXU�FRPPHUFLDO�HW�PDUNHWLQJ�HXURSpHQ�GH�)HUUR
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'RVVLHU
8WLOLVDWLRQ�GH�O¶pPDLO�SDU�O¶LQGXVWULH�FKLPLTXH��SDUWLH���

3DU�%UXQR�.,1(,'(5��LQJpQLHXU�(16&,��VSpFLDOLVWH�pPDLO�DX�&5,77�=�7

/¶XWLOLVDWLRQ�SDU�O¶LQGXVWULH�FKLPLTXH�GH�UpDFWHXUV�HQ�IRQWH�pPDLOOpH�UHPRQWH
j� OD� ILQ� GX� ;,;qPH� VLqFOH�� 'DQV� OHV� DQQpHV� ���� OD� IRQWH� D� IDLW� SODFH� DX[
UpDFWHXUV� HQ� DFLHU� DVVHPEOpV� SDU� VRXGXUH�� 7RXW� OH� ORQJ� GX� ;;qPH� VLqFOH�
O¶pPDLOODJH� D� SURJUHVVLYHPHQW� pYROXp� SRXU� GHYHQLU� DXMRXUG¶KXL� XQH� GHV
VROXWLRQV�O(6�SOXV�SRO\YDOHQWHV�DX[�SUREOqPHV�GH�FRUURVLRQ�

/HV� UpDFWHXUV� FKLPLTXHV� VRQW� OHV� UpFLSLHQWV� GDQV� OHVTXHOV� O¶LQGXVWULH



 

  

/HV� UpDFWHXUV� FKLPLTXHV� VRQW� OHV� UpFLSLHQWV� GDQV� OHVTXHOV� O¶LQGXVWULH

FKLPLTXH� HW� SKDUPDFHXWLTXH� SUpSDUH� RX� VWRFNH� VHV� PpODQJHV�� ,OV� GRLYHQW

GRQF�SRXYRLU�WUDYDLOOHU�HQ�FRQWDFW�DYHF�OHV�SURGXLWV�OHV�SOXV�FRUURVLIV�HW�GDQV

GHV�FRQGLWLRQV�H[WUrPHV�GH�SUHVVLRQ��GX�YLGH�j����EDUV��HW�GH�WHPSpUDWXUH

�GH������j�����&���$ILQ�GH�UHPSOLU�DX�PLHX[� OHXU� IRQFWLRQ�� LOV�VRQW�GDQV� OD

SOXSDUW�GHV�FDV�pTXLSpV�G¶DJLWDWHXUV�HW�G¶DFFHVVRLUHV�pJDOHPHQW�pPDLOOpV��/D

FKDXIIH� HW� OH� UHIURLGLVVHPHQW� VRQW� JpQpUDOHPHQW� DVVXUpV� SDU� LQMHFWLRQ� GH

YDSHXU�RX�G¶HDX�IURLGH�GDQV�XQH�GRXEOH�HQYHORSSH�H[WpULHXUH��/D

 

FRQWHQDQFH� GH� FHV� UpDFWHXUV� YDULH� GH� ��� OLWUHV� j� ���� P��� 3RXU� DVVXUHU� GH� WHOOHV� SHUIRUPDQFHV� DX[� UpDFWHXUV�� OHV

UHYrWHPHQWV� pPDLOOpV� GRLYHQW� UpSRQGUH� j� GHV� QRU​PHV� GUDFRQLHQQHV� �(1������� TXL� SUHVFULYHQW� QRWDPPHQW� GHV
pSDLVVHXUV�G¶pPDLO�DOODQW�GH���j���PP�VDQV�OD�PRLQGUH�SLT�UH�QL�FXYHWWH�VXU�O¶HQVHPEOH�GH�OD�VXUIDFH�pPDLOOpH��&HFL

LPSRVH� XQH� SDUIDLWH�PDvWULVH� GX� SURFHVV� HW� HQ�PR\HQQH� XQ� pPDLOODJH� HQ� �� FRXFKHV� ��� FRXFKH� G¶DFFURFKH� HW� �� GH

FRXYHUWH��HW�SDU�FRQVpTXHQW���FXLVVRQV��

/HV� pPDX[� XWLOLVpV� SRXU� UpDOLVHU� FHV� UpDFWHXUV� VRQW� UHODWLYHPHQW� GLIIpUHQWV� GHV� pPDX[� FRQYHQWLRQQHOV�� ,OV� VRQW

QDWXUHOOHPHQW� FDUDFWpULVpV� SDU� UpVLVWDQFH� FKLPLTXH� OHXU� SHUPHWWDQW� SDU� H[HPSOH� GH� QH� SHUGUH� TXH� ���PP�DQ� HQ

FRQWDFW� DYHF� GH� O¶DFLGH� FKORUK\GULTXH� FRQFHQWUp� j� ����&� RX� DYHF� GH� OD� VRXGH� FRQFHQWUpH� j� ���&�� &HWWH� UpVLVWDQFH

FKLPLTXH�HVW�HOOH�DXVVL�VRXPLVH�j�GHV�QRUPHV��(1��������

&HSHQGDQW�OD�UpVLVWDQFH�FKLPLTXH�Q¶HVW�SDV�VXIILVDQWH��,O�QH�VXIILW�SDV�j� O¶pPDLO�GH�UpVLVWHU�j� OD�FRUURVLRQ�� LO� OXL� IDXW

DXVVL�VXSSRUWHU�OHV�GpIRUPDWLRQV�GH�O¶DFLHU�ORUV�GHV�F\FOHV�GH�PRQWpHV�HQ�WHPSpUDWXUH�HW�HQ�SUHVVLRQ��3RXU�FH�IDLUH�OH

FRHIILFLHQW�GH�GLODWDWLRQ�GH�O¶pPDLO�HVW�SULPRUGLDO�FDU�F¶HVW�OXL�TXL�DVVXUH�ORUV�GX�UHIURLGLVVHPHQW�OD�SUp�FRQWUDLQWH�TXH

O¶DFLHU�H[HUFH�VXU�O¶pPDLO��&RQWUDLUHPHQW�DX[�SDQQHDX[�GH�W{OHV�PLQFHV��OHV�W{OHV�GH���PP�XWLOLVpHV�QH�VH�GpIRUPHQW

SDV�SDU� HIIHW� GH� ELODPH� DFLHU�pPDLO� �� GDQV� FH� FDV� F¶HVW� O¶pPDLO� TXL� VH� FRPSULPH� HQUHJLVWUDQW� XQH� SUp�FRQWUDLQWH

FRPSUHVVLYH��&HFL�FRQIqUH�j�O¶pPDLO�XQH�UpVLVWDQFH�j�OD�WUDFWLRQ���IRLV�VXSpULHXUH�j�OD�PrPH�SLqFH�HQ�YHUUH�VHXO��

/HV�pPDX[�GHVWLQpV�j� O¶LQGXVWULH�FKLPLTXH�VRQW�pWXGLpV�SRXU�UpSRQGUH�DX[�H[LJHQFHV�G¶XQ�PDUFKp�GLYHUVLILp��(Q�SOXV

G¶rWUH� FKLPLTXHPHQW� HW� PpFDQLTXHPHQW� UpVLVWDQW� OH� UHYrWHPHQW� pPDLOOp� GHYUD� QRWDPPHQW� rWUH� OLVVH� H[HPSW

G¶LPSXUHWpV�RX�GH�FHUWDLQV�pOpPHQWV�FKLPLTXHV��(Q�HIIHW�� FHUWDLQV�FOLHQWV�FRPPH� OHV� LQGXVWULHOV�GH� OD� FKLPLH� ORXUGH

FKRLVLURQW� O¶pPDLO�SRXU�VD�WHQXH�FKLPLTXH��DORUV�TXH� OHV� ODERUDWRLUHV�SKDUPDFHXWLTXHV� OH�FKRLVLURQW�SRXU�VRQ�SROL� IHX

IDFLOLWDQW�OH�QHWWR\DJH�PDLV�DXVVL�SRXU�JDUDQWLU�DXFXQ�FRQWDFW�HQWUH�OHV�SURGXLWV�HW�XQ�TXHOFRQTXH�PpWDO�

/D�VRPPH�GH�FHV�FDUDFWpULVWLTXHV�DVVRFLpH�j�OD�KDXVVH�GHV�SUL[�PDWpULDX[�FRQFXUUHQWV�WHOV�TXH�OHV�LQR[�� OHV�DOOLDJHV

GH�QLFNHO�HW�OHV�PpWDX[�QREOHV�WHOV�TXH�OH�WLWDQH�HW�OH�]LUFRQLXP�IRQW�DXMRXUG¶KXL�GH�O¶pPDLO�XQ�SURGXLW�GH�SOXV�HQ�SOXV

FRPSpWLWLI�
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'RVVLHU
/HV�3LDQRV�HQ�FXLVLQH

SDU�<YHWWH�'(5,(0217��3UpVLGHQWH�GH�O¶$3(9

  

/HV�SLDQRV�GH� FKHI� VRQW�HQWUpV�GDQV�QRV� FXLVLQHV� HW� F¶HVW

XQH�DXWUH�PXVLTXH�G¶DPELDQFH�FHOOH�FL�TXL�UpJDOH�O¶RGRUDW�

OH�SDODLV�WRXW�HQ�FUpDQW�OH�ELHQ�rWUH�FKH]�VRL��

$LQVL��DX�GHUQLHU�WULPHVWUH�������SOXVLHXUV�UHYXHV���0DLVRQ

HW� 7UDYDX[�� 8QLYHUV� FXLVVRQ�� 0DLVRQ� FDPSDJQH�

SURSRVDLHQW�j� OHXUV� OHFWHXUV�©� FXLVLQH]�HQ�EHDXWp�ª��6DQV

GRPRWLTXH�� QL� PLFUR� RQGHV�� QL� LQGXFWLRQ� SOXW{W� UpVHUYpV

DX[�JHQV�SUHVVpV��

/D� FXLVLQH� GHYLHQW� DORUV� OH� OLHX� GX� JR�W�� QRQ� VHXOHPHQW

SRXU� OHV� PHWV�� PDLV� DXVVL� SRXU� OH� GpFRU� TXL� VH� IDLW

FRQYLYLDO�� FKDOHXUHX[�� DLGp� HQ� FHOD� SDU� OD� TXDOLWp�

O¶HVWKpWLTXH�GH�OD�SLqFH�SULQFLSDOH���OH�IRXUQHDX�

/H� IRXUQHDX� D� GHV� GLPHQVLRQV� H[WUD� ODUJHV�� LO� XWLOLVH� OHV

VRXUFHV� G¶pQHUJLH� WUDGLWLRQQHOOHV�� DYHF� XQH� SUpIpUHQFH

SRXU�OH�JD]��SOXV�SHUIRUPDQW�SRXU�OD�SODTXH�FRXS�GH�IHX�HW

OD�FKDOHXU�SXOVpH«

(Q�IDEULFDWLRQ�� OD�FDUURVVHULH�PpWDOOLTXH�HVW� FRQVWLWXpH�GH

PDWpULDX[� QREOHV� �� LQR[�� ODLWRQ�� FKURPH�� DFLHU� HW� IRQWH

pPDLOOpH�

3RXU� UpDOLVHU� FHW� LQYHVWLVVHPHQW� LPSRUWDQW�� LO� IDXW� DLPHU

FXLVLQHU�G¶XQH�DXWUH�IDoRQ��SDVVHU�GX�WHPSV

 

HW�IDLUH�GH�OD�FXLVLQH��XQ�OLHX�GH�YLH�DJUpDEOH�

/¶HQYLURQQHPHQW� WRXW� LQR[� HVW� IURLG�� XQLIRUPH�� F¶HVW� SRXUTXRL� OHV� FXLVLQLVWHV� GH� ©� SLDQRV� ª� ODLVVHQW� XQH� SDUW

LPSRUWDQWH�j�O¶DFLHU�pPDLOOp��
 

 



  
LPSRUWDQWH�j�O¶DFLHU�pPDLOOp��
/¶pPDLO�SHUPHW�WRXWHV�OHV�FRXOHXUV���GHV�WHLQWHV�GRXFHV�HQ�WLOOHXO�HW�YLEUDQWHV�HQ�URXJH��WRXWHV�HQ�EULOODQFH�HW�TXDOLWp�
/HV�VXUIDFHV�pPDLOOpHV�UpVLVWHQW�DX[�DFLGHV�FXOLQDLUHV�HW�VH�QHWWRLHQW�VDQV�rWUH�UD\pHV��HOOHV�SHUPHWWHQW�OH�QHWWR\DJH
GHV�IRXUV�SDU�FDWDO\VH�RX�S\URO\VH��HOOHV�VXSSRUWHQW�GHV�WHPSpUDWXUHV�MXVTX¶j������&�DLQVL�TXH�OHV�FKRFV�WKHUPLTXHV��
/¶pPDLO�� HQ� FRXOHXU� HVW� DXVVL� XQH� GHV� IRUFHV� GH� YHQWH� GHV� FDVVHUROLHUV�� (Q� VXLYDQW� &DUROH� *DHVVOHU�� GDQV� VRQ
UHSRUWDJH�LQWHUYLHZ� FKH]� OH� &UHXVHW�� QRXV� DGPLURQV� OD� URQGH� GHV� FRFRWWHV� TXL� FKHPLQHQW� YHUV� OH� IRXU� XQH� IRLV
pPDLOOpHV�HW�OHXU�EULOODQFH�H[WUrPH�DSUqV�FXLVVRQ�j������&�
/D� VRFLpWp� D� RSWp� SRXU� OD� IDEULFDWLRQ� GHV� SURGXLWV� KDXW� GH� JDPPH�� HW� ����� GH� OD� SURGXFWLRQ� HVW� H[SRUWpH� WDQGLV
TX¶XQH�TXDUDQWDLQH�GH�FRORULV�GRQQH�GX�FKRL[�SRXU�OD�FXLVLQH�SODLVLU��
$� OD�TXHVWLRQ���FRPPHQW� UpVLVWHU�j� OD�FRQFXUUHQFH�FKLQRLVH�"� OH�3'*��0RQVLHXU�5XG\�%RXVVHPDUW��GLW� FODLUHPHQW� �©
$YRLU�GH�O¶LPDJLQDWLRQ��QH�SDV�V¶HQGRUPLU��FDU�QRWUH�SLUH�HQQHPL�HVW�QRXV�PrPH�ª�
&H�PrPH� MRXU�&$3,7$/�SUpVHQWDLW�G¶DXWUHV� UHSRUWDJHV�FKH]�/DFDQFKH�� OD�&RUQXH��*RGLQ��6HE�� VXU� OD� IDEULFDWLRQ�GHV
DSSDUHLOV�GH�FXLVVRQ��FKDXIIDJH��SHWLW�PpQDJHU��DXWDQW�GH�UpXVVLWHV�TXL�PHWWHQW�HQ�YDOHXU�OH�SURGXLW�pPDLOOp�
 

<YHWWH�'(5,(0217�3UpVLGHQWH�GH�O¶$3(9
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3RUWUDLW
��TXHVWLRQV�j���

)UDQFLV�*8(+/��'LUHFWHXU�DFWLYLWp�DFLHU�pPDLOOp�'H�'LHWULFK�*ODVV�/LQLQJ

  

4XHO�HVW�YRWUH�PpWLHU�"

-H�VXLV�VXU�OH�SRLQW�GH�IrWHU�PHV����DQV�GH�SUpVHQFH�GDQV�OH�JURXSH�'H�'LHWULFK�
-¶DL� UHMRLQW� HQ� ����� FH� TXL� pWDLW� DORUV� OD� 'LYLVLRQ� (TXLSHPHQWV� &KLPLTXHV� GX� JURXSH� HQ� TXDOLWp� GH� UHVSRQVDEOH
G¶RUJDQLVDWLRQ�
-¶DL�pYROXp�HQVXLWH�j�GLYHUV�SRVWHV�±�GLUHFWHXU�G¶XVLQH��GLUHFWHXU�LQGXVWULHO�±�DYDQW�G¶RFFXSHU�PD�IRQFWLRQ�DFWXHOOH�GH
'LUHFWHXU�GH�O¶$FWLYLWp�$FLHU�(PDLOOp�
'H� 'LHWULFK� HVW� DXMRXUG¶KXL� XQ� JURXSH� OHDGHU� GDQV� OD� SURGXFWLRQ� HW� OD� YHQWH� GH� V\VWqPHV�� G¶pTXLSHPHQWV� HW� GH
VHUYLFHV�GHVWLQpV�SULQFLSDOHPHQW�DX[�LQGXVWULHV�GH�OD�FKLPLH�ILQH�HW�GH�OD�SKDUPDFLH�PRQGLDOH�
/¶HQWUHSULVH� HVW� VWUXFWXUpH� HQ� �� DFWLYLWpV� �� pTXLSHPHQWV� HQ� YHUUH� ERURVLOLFDWH�� pTXLSHPHQWV� GH� ILOWUDWLRQ� �� VpFKDJH
JpQpUDOHPHQW� HQ� LQR[� HW� +DVWHOOR\�� pTXLSHPHQWV� HQ� DFLHU� pPDLOOp�� DX[TXHOOHV� V¶DMRXWH� XQH� DFWLYLWp� G¶LQJpQLHULH
LQWpJUDQW�OHV�pTXLSHPHQWV�HQ�GHV�VROXWLRQV�FRPSOqWHV��
1RXV�VRPPHV�LPSODQWpV�GDQV�XQH�TXLQ]DLQH�GH�SD\V�HW�UpDOLVRQV�HQYLURQ�����0¼�GH�&KLIIUH�G¶$IIDLUHV�
'DQV�OH�GRPDLQH�GH�O¶$FLHU�(PDLOOp��'H�'LHWULFK�HVW�XQ�OHDGHU�j�O¶pFKHOOH�PRQGLDOH��DYHF�XQH�SUpVHQFH�LQGXVWULHOOH�HQ
(XURSH��DX[�(WDWV�8QLV��HQ�$PpULTXH�GX�6XG�HW�HQ�$VLH�

4XH�UHSUpVHQWH�O¶pPDLO�SRXU�YRV�SURGXLWV�"

-H�VXLV�WHQWp�GH�UpSRQGUH���7287��(Q�HIIHW��'H�'LHWULFK�D�GpYHORSSp�GH�WUqV� ORQJXH�GDWH�GHV�pPDX[�VSpFLILTXHV�TXL
RQW� OD� SDUWLFXODULWp� G¶DYRLU� XQH� WUqV� KDXWH� WHQXH� j� OD� FRUURVLRQ� HQ� HQYLURQQHPHQW� WUqV� DJUHVVLI�� WRXW� HQ� D\DQW� GH
ERQQHV�TXDOLWpV�GH�UpVLVWDQFH�DX[�FKRFV�WKHUPLTXHV�HW�j�OD�SUHVVLRQ�
&HV�pPDX[�RQW�WURXYp�OHXU�DSSOLFDWLRQ�DX�FRHXU�GHV�SURFHVV�GHV�LQGXVWULHV�FKLPLTXHV�HW�SKDUPDFHXWLTXHV�
��OHV�SUHPLHUV�pTXLSHPHQWV��DORUV�HQ�IRQWH�pPDLOOpH��D\DQW�pWp� OLYUpV�j� O¶LQGXVWULH�FKLPLTXH�QDLVVDQWH�GDQV� OD�YDOOpH
GX�5KLQ�YHUV������
7RXW�QDWXUHOOHPHQW�� O¶HQVHPEOH�GHV�SURFpGpV�PLV�HQ�RHXYUH�GDQV�QRV�XVLQHV�D�pWp�FRQoX�HQ� IRQFWLRQ�GHV� LPSpUDWLIV
GH� O¶pPDLOODJH��&¶HVW�DLQVL�TX¶HQ�FKDXGURQQHULH��QRXV�XWLOLVRQV�GHV�SURFpGpV�VSpFLILTXHV�TXL�pYLWHQW� OHV�DQJOHV�YLIV�HW
PLQLPLVHQW�OHV�WHQVLRQV�UpVLGXHOOHV��QXLVLEOHV�j�O¶pPDLOODJH�HQ�FRXFKH�pSDLVVH�
3DU� DLOOHXUV�� SRXU� JDUDQWLU� XQH� TXDOLWp� GH� UHYrWHPHQW� KRPRJqQH� VXU� WRXV� QRV� VLWHV� UpSDUWLV� GDQV� OH� PRQGH�� OD
SURGXFWLRQ� G¶pPDLO� HVW� FHQWUDOLVpH� VXU� OH� VLWH� GH� =LQVZLOOHU�� R�� VH� PqQH� pJDOHPHQW� OH� WUDYDLO� GH� UHFKHUFKH� HW� GH
GpYHORSSHPHQW�VXU�O¶pPDLO�

&RPPHQW�LPDJLQH]�YRXV�O¶DYHQLU�GH�O¶pPDLO�"

'H�'LHWULFK�HVW�XQH�HQWUHSULVH�PRQGLDOHPHQW� UHFRQQXH�SRXU�VRQ�VpULHX[�� OD�TXDOLWp�GH�VHV�SURGXLWV�HW�VD�FDSDFLWp�j
RIIULU�GHV�VROXWLRQV�LQQRYDQWHV��/¶DFFXHLO�UpVHUYp�SDU�OH�PDUFKp�DX�UpDFWHXU�2SWL0L[��HQ�HVW�XQH�LOOXVWUDWLRQ�
'H� 'LHWULFK� ±� HW� HQ� SDUWLFXOLHU� VRQ� DFWLYLWp� $FLHU� (PDLOOp� ±� YHXW� V¶DSSX\HU� VXU� FHV� TXDOLWpV� SRXU� UHQIRUFHU� VRQ
OHDGHUVKLS�
(WUH�GDYDQWDJH�HQFRUH�j�O¶pFRXWH�GH�QRV�FOLHQWV��GH�OHXUV�EHVRLQV�DFWXHOV�HW�IXWXUV��DGDSWHU�QRWUH�RIIUH�GH�SURGXLWV�j

OHXUV�DWWHQWHV��
$GDSWHU� QRWUH� RUJDQLVDWLRQ� DX[� H[LJHQFHV� GH� IOH[LELOLWp� G¶XQ�PDUFKp� VXMHW� j� GHV� pFDUWV� GH� YROXPH� WUqV� LPSRUWDQWV�

 

 



$GDSWHU� QRWUH� RUJDQLVDWLRQ� DX[� H[LJHQFHV� GH� IOH[LELOLWp� G¶XQ�PDUFKp� VXMHW� j� GHV� pFDUWV� GH� YROXPH� WUqV� LPSRUWDQWV�
WHOV�VRQW�TXHOTXHV�XQV�GHV�HQMHX[�SRXU�\�SDUYHQLU�
/H�WUDYDLO�VXU�OHV�pPDX[�±�WDQW�HQ�FH�TXL�FRQFHUQH�OHXU�FRPSRVLWLRQ�TXH�OHXU�PLVH�HQ�RHXYUH�±�D�XQ�U{OH�LPSRUWDQW�j
MRXHU�SRXU�QRXV�SHUPHWWUH�GH�JDUGHU�FHWWH�ORQJXHXU�G¶DYDQFH�TXL�HVW�OD�FOp�GX�VXFFqV�
 

)UDQFLV�*8(+/�'LUHFWHXU�DFWLYLWp�DFLHU�pPDLOOp�GH�'H�'LHWULFK�*ODVV�/LQLQJ
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 (Q�PpPRLUH

  
(Q�PpPRLUH
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